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CAIET DE SARCINI
Servicii de furnizare echipamente si instalare
puncte de acces WiFi, prin intermediul initiativei Comisiei Europene privind proiectul "WiFidEU”,
pentru Priméria Municipiului Timigoara

I.1.Date generale

1.1. Denumirea contractului: Servicii de furnizare echipamente si instalare puncte de acces
WiFi, prin intermediul initiativei Comisiei Europene privind proiectul "WiFi4EU”

1.2. Cod CPV: 32412110-8 - Retea internet.
1.3. Autoritatea contractanta/Beneficiarul: Primaria Municipiului Timisoara

1.4. Sursa de finantare a proiectului: Finantarea proiectului se va realiza de catre Uniunea
Europeana prin intermediul “Innovation and Networks Executive Agency” conform Acordului de
Grant nr. INEA/CEF/WiFi4EU / 1-2018/007134 — 009609.

1.5. Scopul achizitiei: Achizitia este necesara si oportund in vederea cresterii gradului de confort
al cetitenilor si vizitatorilor prin accesul la WiFi gratuit in spatiile publice de pe teritoriul Municipiului
Timisoara precum si in vederea extinderii retelei de internet prin WiF i, in contextul in care Primaria
Municipiului Timisoara ca participata la un proces de licitatie cu finantare europeana a castigat un
voucher valoric WiFi4EU in cuantum de 15.000 de euro - Acordul Grant nr. INEA/CEF/WiFi4EU /1-
2018/007134 — 009609.

1.6. Obiectivele proiectului: Initiativa WIFI4EU este o schema de sprijin a Comisiei Europene
prin intermediul “Innovation and Networks Executive Agency” pentru furnizarea unor puncte de
acces Wi-Fi gratuit in spatiile publice de pe teritoriul municipalitdtii, precum parcuri, piete, cladiri
publice, biblioteci, muzee, centre de sinatate. Obiectivul initiativei WiFi4EU este de a oferi cetifenilor
si vizitatorilor acces de inalta calitate la internet, de a contribui la 0 mai buna integrare a comunitatilor
pe piata unica digitala, precum si de a completa serviciile publice prestate in aceste spatii.



2. Obiectul Contractului
Contractul va asigura furnizarea de echipamente WiFi si instalarea acestora in 10 puncte de acces

WiFi de exterior din Parcul Civic al Municipiului Timisoara.
3. Obligatiile Partilor

3.1. Obligatiile contractantului:

Prezentul Caiet de sarcini constituie ansamblul cerintelor minime obligatorii pe baza carora se
claboreaza de catre fiecare ofertant propunerea tehnica si financiara.

Contractantul se obliga sa asigure furnizarea de echipamente pentru punctele de acces WiFi si
instalarea retelei WikFi.

Contractantul se obliga sa respecte cerintele tehnice specificate in prezentul caiet de sarcini si in
Acordul Grant nr. INEA/CEF/WiFi4EU / 1-2018/007134 — 009609,

Contractantul are obligatia de a prezenta o declaratie care sa ateste ca instalarea retelei WIFI4EU
s-a finalizat in conformitate cu cerintele tehnice specificate in prezentul Caiet de sarcini si in Acordul
Grant nr. INEA/CEF/WiFi4EU / 1-2018/007134 — 009609 si ca aceasta functioneaza.

Declaratia include pentru fiecare retea WIFI4EU urmatoarele informatii obligatorii:

- denumirea retelei WiFi4EU,
- numele domeniului.

Mai mult, pentru fiecare retea WiFi4EU, socictatea care instaleaza retele WiFi4EU pune la
dispozitie o lista completa a punctelor de acces instalate. Pentru fiecare punct de acces, se furnizeaza
urmatoarele informatii obligatorii:

- Tipul de locatie. In portalul WiFi4EU va exista o lista verticala.
- Numele locatiei;

- Geolocalizarea punctului de acces ;

- Tipul de echipament: interior sau exterior;

- Marca dispozitivului;

- Modelul de dispozitiv,

- Numarul de serie al dispozitivului;

- Adresa MAC (Media Access Control);

Contractantul are obligatia de a respecta legislatia, normativele si standardele specifice,
aplicabile, aflate in vigoare la data executarii contarctului.

3.2. Obligatiile beneficiarului

Beneficiarul va pune la dispozitia contractantului date si informatii necesare pentru furnizarea

echipamentelor si instalarea acestora.
Beneficiarul are obligatia de a intocmi cu furnizorul un Proces- verbal de receptie a

echipamentelor.
Procesul- verbal de receptie se va incheia fara obiectiuni in conditiile in care reprezentantul
Beneficiarului constata ca au fost respectate obligatiile Contractantului si termenele stabilite.

4. MODALITATEA DE DERULARE A CONTRACTULUI

In scopul derularii contractului, atat beneficiarul cat si furnizorul vor desemna un reprezentant si
un inlocuitor si vor comunica datele de contact pentru mentinerea comunicarii in scopul derularii
contractului.

1L Descrierea a obiectivului de investitii propus din punct de vedere tehnic si functional

a) Destinatie si functiuni: Prin realizarea investitiei, care presupune amplasarea unui numér de
minim 10 puncte Wi-Fi de exterior in Municipiul Timisoara, Parcul Civic, se are in vedere
cresterea gradului de confort al cetdteanului in preajma pietelor publice, parcurilor, locurilor de



b)

d)

joacd si de recreere, parcdrilor publice si altor zone intens circulate. Viziunea Municipiului

Timisoara pentru urmatoarea petioada propune dezvoltarea unor facilitati specializate func{ionale

si inteligente care sa sustind o comunitate dinamicd, cu un nivel de trai stabil si ridicat, o destinatie

atractivd pentru turistii din toata lumea.

Caracteristici, parametri si date tehnice specifice, preconizate:

Echipamentele Wi-Fi vor avea urmatoarele caracteristici:

- Suporti utilizarea dual-band concurenti (2,4Ghz - 5Ghz);

- Are un ciclu de asistentd mai mare de 5 ani;

- Are un timp mediu de buni functionare (MTBF) de cel putin 5 ani;

- Are un punct unic dedicat si centralizat de management cel pufin pentru toate AP-urile din
fiecare retea WiFi4EU;

- Suportd [EEE 802.1x;

- Este conform cu IEEE 802.11ac Wave [;

- Suporta [EEE 802.11r;

- Suporta IEEE 802.11k;

- Suporta IEEE 802.11v;

- Poate sd gestioneze cel putin 50 de utilizatori simultan fard degradarea performantei;
- Are cel putin 2x2 intriri multiple - iesiri multiple (MIMO);

- Este conform cu Hotspot 2.0 (programul de certificare Passpoint Wi-Fi Alliance);

Si alte cerinte previzute in Acordul de Grant Nr. INEA/CEF/WiFi4EU / 1-2018/007134 -

009609, atasat prezentului document.

Nivelul de echipare, de finisare si de dotare, exigente tehnice ale constructiei in conformitate

cu cerintele functionale stabilite prin reglementiri tehnice, de patrimoniu si de mediu in

vigoare: Nivelul de echipare / realizare a sistemului va asigura pozarea subterand a cablurilor /
alimentare prin canalizatiile existente in unele locatii (cu acceptul beneficiarilor), pentru a nu
aglomera strada / zona, dar si pentru a asigura protectia contra actelor de vandalism.

Durata minimi de functionare, apreciati corespunzitor destinatiei / functiunilor propuse:

Durata minima de functionare a sistemului Wi-Fi propus este de 24 de ore / 7 zile pe sdptaména.

Nevoi / solicitiiri functionale specifice:

- Se va asigura c punctele de acces finantate cu un voucher WiFi4EU difuzeazd numai SSID-ul
WiFi4EU si ci obligatiile prevdzute la Punctul 1.4 (acordul de grant) se aplicd in totalitate.

- Beneficiarul se va asigura cii refeaua WiFi4EU cu SSID WiFi4EU este o refea deschisd, in
sensul ci nu  are nevoie de niciun fel de informatii de autentificare (cum ar fi utilizarea unei
parole) pentru conectarea la aceasta. Odaté ce utilizatorul se conecteaza la aceasta, beneficiarul
se va asigura ca reteaua WiFi4EU cu SSID WiFi4EU prezintd un portal captiv https Tnainte de a
autoriza utilizatorul sa se conecteze la internet.

- Cuexceptia cazului in care legislatia nationald impune astfel, in conformitate cu legislatia
Uniunii, conexiunea la internet prin intermediul SSID-ului WiFi4EU nu va necesita nicio
inregistrare sau autentificare in portalul captiv si va fi finalizatd printr-un buton “un singur clic
pentru conectatare” din portalul captiv.

- Beneficiarul poate difuza un SSID suplimentar pentru conexiunile securizate in mod
corespunzitor mentionate la Punctul 1.5.2 (acordul de grant) de la inceputul Fazei I si pe
rispunderea sa. De asemenea, beneficiarul poate difuza un SSID suplimentar cu conditia ca
acesta si fie limitat la utilizarea internd a beneficiarului si si nu afecteze in mod nejustificat
calitatea serviciilor oferite publicului. In ambele cazuri, beneficiarul trebuie sa diferentieze in
mod corespunzitor aceste SSID-uri de SSID-ul deschis WiFi4EU si sd se asigure cé obligatiile
previzute la Punctele 1.3 si 1.4 (acordul de grant) se aplica in totalitate.

- Pentru punctele de acces nefinantate de voucherul WiFi4EU, beneficiarul poate difuza, de
asemenea, SSID-ul WiFi4EU (ca singurul SSID sau in paralel cu SSID-ul séu local existent).
Beneficiarul se va asigura ca, cel putin pentru utilizatorii finali care se conecteazd la SSID-ul
WiFi4EU, obligatiile stipulate la Punctul 1.3, 1.4 si in acest Punct L.5 (acordul de grant) se aplicd
in totalitate.



Faza I: Inregistrarea, autentificarea, autorizarea si contabilizarea utilizatorilor este responsabilitatea
fiecirui beneficiar, in conformitate cu legislatia UE si cu cea nationala. Beneficiarul trebuie sa asigure
respectarea urmitoarelor cerinte pentru portalul captiv in SSID-ul WiFi4EU:
1. Reteaua WiFi4EU cu SSID WiFi4EU va utiliza un portal captiv HTTPS pentru interfata cu
utilizatorii. Portalul captiv va stabili o perioadd de recunoagtere automatd a utilizatorilor
conectali anterior, astfel incét portalul captiv si nu fie prezentat din nou la reconectare. Aceasta
perioada se va reseta automat in fiecare zi la ora 00:00 sau cel putin va fi setatd pentru maximum
12 ore.

2. Numele de domeniu asociat portalului captiv https va fi clasic (non-IDN), constind din
caractere de la a la z, cifre de la 0 la 9, cratima (-).

3. Identitate vizuali: portalul captiv va include identitatea vizuald WiFi4EU.

4. Portalul captiv trebuie sa incorporeze un fragment de cod de urmarire (tracking snippet),
pentru ca Agentia sa poata monitoriza de la distanta reteaua WiFi4EU. Ghidul de instalare a
fragmentului de cod de urmarire este  disponibil la urmatorul  link:
https://ec.europa.eu/inea/en/connecting-europe-facility/ceftelecom/wiﬁ4eu. Fragmentul de cod
de urmarire nu va colecta niciun fel de date cu caracter personal. Acesta va servi la contorizarea
numarului de utilizatori care se conecteazi la reteaua WiFi4EU, va incirca identitatea vizuala a
WiFi4EU si va verifica daca aceasta este afisatd corect.

5. Portalul captiv va include o declaratie de declinare a responsabilitatii care informeaza n mod

clar utilizatorii despre faptul cd WiFi4EU este o refea deschisd publicului. Declaratia de

declinare a responsabilitatii ar trebui sd includd, de asemenea, recomandirile de precautie care
sunt previzute de obicei atunci cdnd se acceseaza internetul prin intermediul unor astfel de
retele.

- Beneficiarul are dreptul si configureze retele WiFi4EU distincte finantate prin acelasi voucher,
fiecare dintre ele cu un nume de domeniu diferit si cu un portal captiv diferit.

Obligatia din Articolul 9 de a mentine refeaua WiFi4EU activa pentru o perioadd de 3 ani dupa
verificarea de citre Agentie se aplica tuturor acestor refele WiFi4EU finantate prin acelasi
voucher.

- TFazal se aplicd pand in momentul in care beneficiarul primeste o notificare potrivit céreia Faza
II a fost activati. Odati notificat, beneficiarul va avea obligatia, in temeiul Articolului 9, sa
ajusteze configuratia refelei in conformitate cu ceriniele stabilite la Punctul 1.5 detaliate in mod
suplimentar in notificare, in intervalul de timp care va fi indicat in aceasta.

Faza II: Intr-o etapd ulterioari, o solutie de autentificare securizatd si de monitorizare va fi stabilitd
la nivel UE, avénd posibilitatea de a evolua intr-o arhitecturd federalizata.

- 1n conformitate cu Articolul 9, odata ce solutia de autentificare securizatd si demonitorizare
este operationald, beneficiarul Isi va reconfigura reteaua (refelele) WiFi4EU pentru a o (le) conecta
la aceastd solutie. Aceastd reconfigurare va include mentinerea SSID-ului WiFi4EU deschis
utilizand portalul captiv, addugarea unui SSID WiFi4EU suplimentar pentru conexiuni securizate in
mod adecvat (fie prin schimbarea sistemului sdu securizat existent local cu cel comun, fie pur si
simplu prin addugarea celui comun ca un al treilea SSID) si asigurarea faptului cd solutia poate
monitoriza retelele WiFi4EU la nivel de punct de acces.

- Inregistrarea si autentificarea utilizatorilor pentru SSID-ul WiFi4EU deschis si pentru SSID-ul
local pentru conexiuni securizate, in cazul in care acesta existd, precum §i autorizarea si
contabilizarea utilizatorilor pentru toate SSID-urile riméan responsabilitatea fiecarui beneficiar, in
conformitate cu legislatia UE si cu cea nationala.

Si alte cerinte previzute in Acordul de Grant NY. INEA/CEF/WiFi4EU / 1-2018/007134 —

009609, atasat prezentului document.



f) Corelarea solutiilor tehnice cu conditioniirile urbanistice, de protectie a mediului si a
patrimoniului: Daca este cazul, conform Aviz Mediu.

g) Stabilirea unor criterii clare in vederea solutionirii nevoilor beneficiarului: cresterea gradului
de confort al cetiteanului in preajma piefelor publice, parcurilor, locurilor de joaca si de recreere,
parcirilor publice i altor zone intens circulate.

Verificarea in teren a fiecdrui Wi-Fi montat - mod de prindere, alimentare, caracteristici -

raportate la cerinele prezentei teme de proiectare.

Verificarea in vederea intelegerii sistemului existent - acolo unde este cazul.

Verificarea punctelor existente si propuse pentiu sistemul Wi-Fi — dupd parcurgerea

tuturor punctelor pentru care se doreste a fi cuprins in sistem, proiectantul va dimensiona si

propune necesarul de dotare pentru fiecare punct din cele propuse.

Dupi calculul numdrului si a tipului de Wi-Fi se va stabilii inventarul pe fiecare punct -

Wi-Fi vor fi fixe, sistemul va fi antivandal si rezistent la intemperii.

. Proiectantul, pentru fiecare Wi-Fi va stabili locul si modul de fixare - in canalizatiile
existente in unele puncte (cu acceptul beneficiarilor), pe stalpi existenti, sau vor prevedea
stalpi noi, etc.. Se vor evidentia pentru stalpii noi modul de fundare, dimensiunile acestora,
materialul, etc..

. Alimentarea cu energie electrici a fiecdrui Wi-Fi - se va descrie modul de alimentare a
acestora (daci se alimenteazd pana la firida sau individual/panouri solare).

Mentiuni importante:

- Revine in sarcina proiectantului cuprinderea in cadrul devizului si a costurilor aferente
bransamentelor electrice pentru alimentare cu energie electrici a fiecdrei punct - inclusiv
contorizarea.

_ Distinct se vor evidentia 10 puncte Wi-Fi conform acordului de grant in care se vor specifica
clar costurile pentru_instalarea acestora. echinamentele, _documentatia necesard, efc., in
conformitate cu acordul de Grani Nr. INEA/CEF/WiFi4dEU/1-2018/0071 34-009609.

- Se vor cuprinde cheltuieli cu bransarea/ racordarea curentului electric.

_ Proiectantul va analiza fiecare propunere de punct astfel incat s nu deranjeze proprietéfile
private.

- Se vor asigura serviciile necesare conectérii tuturor punctelor prin utilizarea infrastructuri de
comunicalii a integratorului de solutie.

- In vederea asigurdrii unei fiabilitagi ridicate a canalelor de comunicatii, a unei responsabilitati
unice si a unui management unitar a intregii solufii, se va opera refeaua de comunicatii proprie a
integratorului de solutie atét la nivelul infrastructurii cét si al accesului la utilizatori.

- Solutia va fi una scalabild, si va permite integrarea serviciilor / aplicatiilor menite s
eficientizeze activitatea autoritigii contractante §i sd creascd gradul de confort a cetidteanului. Se
vor oferi servicii de securitate si analizd a datelor generate de fluxurile de hotspot-urile Wi-Fi
publice.

- Se va acorda o importantd deosebitd securititii cibernetice, a securititii informatiei gi a

protectiei informatiilor cu caracter privat.
I11. Receptia echipamentelor

Receptia echipamentelor se va face prin incheierea unui Proces-verbal de receptie.
Receptia se considera incheiata dupa instalarea echipamentelor si demonstrarea de catre furnizor

ca echipamentele sunt in stare de functionare.




IV. Modalitati de plata

Plata se va efectua de catre Uniunea Europeana prin intermediul Agentiei Exclusive pentru
Inovare si Retele, catre societatea care instaleaza reteaua WiFi, sub forma unei contributii forfetare
(cupon valoric).

Cererea de plata este primita de Agentia Executiva pentru Inovare si Retele in momentul in care
au fost depuse declaratiile contractantului/ beneficiarului care atesta faptul ca reteaua este conforma cu
specificatiile tehnice si ca functioneaza.

V. Criteriul de atribuire a contractului

Criteriul aplicat pentru atribuirea contractului de achizitie publica este ,,cea mai avantajoasd ofertd
tehnicd” (durata mentenanta, numar echipamente, garantil echipamente), cu respectarea conditiilor
specificate in prezentul caiet de sarcini si in Acordul Grant nr. INEA/CEF/WiFi4EU / 1-2018/007134 —

0096009.

BIROUL UNITATE DE DIGITALIZARE
SI ASISTENTA INFORMATICA
VIOREL FLQREA



Agreement number: INEA/CEF/WiFi4EU/ 1-2018/007134-009609
CEF general model agreement: 10.09.2018

Innovation and Networks Executive Agency

Department C - Connecting Europe Facility (CEF)

@k\
.

GRANT AGREEMENT
UNDER THE CONNECTING EUROPE FACILITY (CEF) -
WiFi4dEU
AGREEMENT No INEA/CEF/WiFi4EU/1-2018/007134-009609
The Innovation and Networks Executive Agency (INEA) ("the Agency"), under the
powers delegated by the European Commission ("the Commission"), represented for the
purposes of signature of this Agreement by Head of Department C, Andreas Boschen

on the one part,

and

represented for the purposes of signature of this Agreement by Robert Kristof
hereinafter referred to as “beneficiary” for the purposes of this Agreement,
on the other part,

HAVE AGREED

to the Special Conditions (hereinafter referred to as “the Special Conditions™) and the
following Annexes:

Annex | Description of the action
Annex Il General Conditions (hereinafter referred to as “the General Conditions™)
which form an integral part of this Agreement, hereinafter referred to as "the Agreement".

The terms set out in the Special Conditions shall take precedence over those set out in the
Annexes.

The terms of Annex Il "General Conditions" shall take precedence over the other Annex.



Agreement number: INEA/CEF/WiFidEU/ 1-2018/007134-009609
CEF general model agreement: 10.09.2018
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Agreement number: INEA/CEF/WiFidEU/ 1-2018/007134-009609

CEF general model agreement; 10.09.2018

ARTICLE 1 ~SUBJECT MATTER OF THE AGREEMENT

1.1

1.3

The Commission has decided to award a grant, under the terms and conditions set out
in the Special Conditions, the General Conditions and Annex 1 to the Agreement, for
the action entitled " WiFi4dEU Promotion of internet connectivity in local

communities" ("the action"), in Municipiul Timisoara , action number
1-2018/007134-009609 as described in Annex I (description of the
action).

With the signature of the Agreement, the beneficiary accepts the grant and agrees to
implement the action, acting on its own responsibility.

To implement the action, the beneficiary shall select a Wi-Fi installation company as
a contractor in the meaning of Article 11.9. The Wi-Fi installation company shall
register on the WiFi4EU portal available at https://www.wifideu.eu/. The beneficiary
undertakes to transfer the obligations descending from this Agreement onto the Wi-Fi
installation company. In particular, in addition to Article 11.9.4 the beneficiary shall
ensure that the following conditions are applicable also to the Wi-Fi installation
company:

a) the obligation to respect the technical requirements specified in Annex I.

b) the obligation to submit the declaration and the additional information foreseen in
Article 4.1(a).

The beneficiary shall retain sole responsibility for carrying out the action and for the
compliance with the provisions of the Agreement. The beneficiary shall ensure that
the contract(s) signed with the Wi-Fi installation company for the implementation of
this action contains provisions stipulating that the Wi-Fi installation company has no
rights vis-a-vis the Agency under the Agreement.

In case of non-compliance with the terms and conditions of this Agreement, the
Agency reserves itself the right to recover the amount unduly paid directly from the
beneficiary, in line with Article I1.26.

ARTICLE 2 — ENTRY INTO FORCE OF THE AGREEMENT AND DURATION OF
THE ACTION

2l

22

The Agreement shall enter into force on the date on which the last party signs.

The beneficiary shall have a maximum of 18 months from the date of entry into force
of the Grant Agreement to finalise the Wi-Fi installation in line with Annex I and
submit the declaration foreseen in Article 4.1 (b). This maximum deadline may not be
extended except in cases of 'force majeure' as defined in Article 11.14.1.

ARTICLE 3 - MAXIMUM AMOUNT AND FORM OF THE GRANT



Agreement number: INEA/CEF/WiFi4EU/ 1-2018/007134-009609
CEF gencral model agreement: 10.09.2018

The grant for the action shall be a maximum amount of EUR 15,000 and take the form of a
lump sum contribution ("the voucher").

ARTICLE 4 - REPORTING AND PAYMENT ARRANGEMENTS

4.1  The request for payment is considered to be received by the Agency when the
following declarations have been submitted:

a) The declaration of the Wi-Fi installation company in the WiFi4EU Portal that the
WiFi4EU network(s) installation has been concluded according to Annex I and it
is functioning. The declaration shall include for each WiFi4EU network, the
following mandatory information:

_  the WiFi4EU network name (e.g.: City Hall).
— the domain name.

In addition, for each WiFi4EU network, the Wi-Fi installation company shall
provide a full list of access points installed. For each access point, the following
mandatory information shall be provided:

v Location type (e.g.: school, park, metro). There will be a drop-down list in the
WiFi4EU portal.

Name of location (e.g.: corridor)

Geolocation of the Access Point

Equipment type: Indoor or outdoor

Device brand

Device model

Device serial number

Media Access Control (MAC) address

R

b) The declaration from the beneficiary in the WiFi4EU Portal that the WiFi4EU
network(s) conforms with Annex 1 and it is functioning.

42  Upon receipt of the declarations and the additional information referred to in Article
4.1, the Agency shall have a maximum of 60 days to verify that the WiFi4EU
network(s) is functioning and to make the payment of the balance to the WiFi
installation company.

The payment shall be made only if the following conditions are fulfilled:

i) at least 10 users have connected per WiFi4EU network;
ii) the WiFi4EU visual identity is appropriately displayed on the captive portal

Upon fulfilment of the above conditions, the beneficiary shall receive a confirmatory
notification and the Agency shall proceed with the payment to the Wi-Fi installation
company. The conditions for payment referred to above shall not affect the right of
the Agency to check the compliance the Wi-Fi installations with the technical

4



Agreement number: INEA/CEF/WiFidEU/ 1-2018/007134-009609

CEF general model agreement: 10.09.2018

specifications in Annex I through ex-post audits.

ARTICLE 5 - BANK ACCOUNT FOR PAYMENT

The payment of the voucher shall be made to the bank account indicated by the Wi-Fi
installation company in the WiFi4EU Portal in International Bank Account Number (IBAN)

format.

ARTICLE 6 - DATA CONTROLLER AND COMMUNICATION DETAILS OF THE
PARTIES

6.1

6.2

6.2.1

6.2.2

Data controller

The joint data controllers are DG CONNECT and INEA.
Communication details

Form and means of communications

All electronic communication where foreseen must be made through the WiFi4EU
portal https://www.wifideu.eu/, including by way of the helpdesk function therein.

Communication needed under articles 11.14, I1.15, 1L.16, I1.25, 11.26, 11.27 and any
other communication not supported by the WiFi4EU portal must be done in writing,
bear the number of the Agreement and addressed to:

Innovation and Networks Executive Agency (INEA)
Department C - Connecting Europe Facility (CEF)
Unit C5 — CEF Telecommunications

W910

1049 Brussels

Belgium

INEA-CEF-WIFI4EU(@ec.europa.eu

Formal notifications on paper addressed to the beneficiary must be sent to its legal
address as specified in the preamble of this Grant Agreement.

Date of communications through the WiFi4EU portal
Communications done through the WiFi4EU portal are considered to have been made
when they are sent by the sending party (i.e. on the date and time they are sent

through the WiFi4EU portal).

All communication shall take place in the language of this agreement or in English.
The Agency will communicate in the same language as the beneficiary.

ARTICLE 7 - MONO-BENEFICIARY GRANT, ENTITIES AFFILIATED TO THE

5
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BENEFICIARIES AND IMPLEMENTING BODIES DESIGNATED BY THE
BENEFICIARIES

Any reference to the 'beneficiaries' shall be interpreted as references to the 'beneficiary'. No
affiliated entities or implementing bodies can be designated.

ARTICLE 8 — ADDITIONAL PROVISIONS ON USE OF THE RESULTS
(INCLUDING INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS)

In addition to the provisions of Article 11.8.3, the beneficiaries shall warrant the Agency the
rights to:

—  make use of the name of the beneficiary and images of the WiFi4EU network(s) for
the promotion of the initiative;

— make use of anonymised data about connections to the WiFi4EU network(s) for
statistical purposes.

ARTICLE 9 — MONITORING REQUIREMENTS, RECONFIGURATION OF THE
NETWORKS

The beneficiary shall:

— keep the WiFi4EU network(s) fully functional for a period of three years starting from
the date of the confirmatory notification by the Agency described in Article 4.2,

— reconfigure the WiFi4EU network(s) in order to connect them to the secured
authentication and monitoring solution in full compliance with the requirements set
out in Point 1.5 of Annex L.

The beneficiary will also be responsible for the regular maintenance and necessary repairs of
the WiFi4EU network(s). The network(s) may not be inoperable for more than 60 calendar
days in the course of a year.

During the three years period from the payment of the balance, the Agency may carry out
technical checks and/or audits to determine whether the beneficiary is complying with the
provisions of this Agreement.

ARTICLE 10 — ADDITIONAL PROVISIONS ON ASSIGMENT OF CLAIMS

As an exception from the first subparagraph of Article 11.13.1, the beneficiary is entitled to
assign to the Wi-Fi installation company the right to claim against the Agency the amount
specified in Article 3.

The payment made to the Wi-Fi Installation Company is considered as payment made to the
beneficiary and releases the Agency from any other payment obligation.

ARTICLE 11 — EQUIVALENT METHODS FOR THE CONFIGURATION AND
CONNECTION TO THE EC MONITORING SOLUTION.

6
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In exceptional cases, following the signature of an Administrative Agreement between the
Commission and the relevant administration of any Member State, Norway or Iceland, the
methods for the configuration and connection to the EC monitoring solution described in
Point 1.5 of Annex I may be amended by equivalent configuration and connection methods
contained in the Administrative Agreement.

The beneficiary shall notify to the Agency its adherence to the equivalent configuration and
connection methods contained in the Administrative Agreement through the WiFi4EU portal.
This Agreement shall be considered amended from the moment of receipt of the notification
by the Agency.

ARTICLE 12 - EFFECTS OF TERMINATION

Where the Agreement is terminated following the provisions of Article 11.16.1 or I1.16.3.1,
the Agency may reduce the amount of the grant and recover amounts unduly paid in
accordance with Articles 11.25.4 and 11.26.

After termination, the concerned beneficiary’s obligations continue to apply, in particular
those under Articles 4, 11.5, 11.7, 11.8, 11.13, I1.27 and any additional provisions on the use of

the results, as set out in Article 8.

Done in English

ELECTRONIC SIGNATURES

For the beneficiary For the Agency
Robert KRISTOF BOSCHEN Andreas
Digitally signed by Robert KRISTOF Digitally signed by BOSCHEN Andreas
Date: 12/12/2018 Date: 19/12/2018

Signature |D:

Sigld-73123-Tk82IkkPh33KpJHGBqYVMSH1ALIRWuaUR

0b0XA5hNdPSOeG4q5X4DdDCKUHIGriiRJOaK0bdzHAzPp

8lh3xvpp-PHsIUMVSXYCzVB2usIRhDj-jcKZpwg96S9TC

JR1MDpkKjlJMaTzHIwmQuxEGGMhTex 7
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Innovation and Networks Executive Agency

Department C - Connecting Europe Facility (CEF)

i
.4

ANNEX 1
DESCRIPTION OF THE ACTION

I.1.Scope and objectives

The WiFi4EU initiative is a support scheme for the provision of free Wi-Fi access in
indoor or outdoor public spaces (e.g. public administrations premises, schools, libraries,
health centres, museums, public parks and squares). This will bring communities more
closely into the Digital Single Market, give users access to the Gigabit society, improve
digital literacy and complement the public services provided in those spaces. WiFi4EU
vouchers can be used to fund the installation of an entirely new public Wi-Fi network, to
upgrade an existing public Wi-Fi network or to extend the coverage of an existing public
Wi-Fi network. The installed network shall not duplicate existing free private or public
offers of similar characteristics, including quality.

I.2. Technical requirements for the Wi-Fi equipment of the WiFI4EU network(s)

The beneficiary shall install a number of APs reflecting the value of the voucher in their
market. In any event it shall install at a minimum the following number, depending on the
combination of indoor and outdoor APs:

Minimum number of outdoor APs | Minimum number of indoor APs
10 0
9 2
8 3
7 5
6 6
3 8
4 9
3 11
2 12
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The beneficiary shall ensure that each AP:

» Supports concurrent dual-band (2,4Ghz — 5Ghz) use;

» Has a support cycle superior to 5 years;

» Has a mean time between failure (MTBF) of at least 5 years;

» Has a dedicated and centralised single point of management at least for all APs of
each WiFi4EU network;

Supports IEEE 802.1x;

Complies with IEEE 802.11ac Wave I,
Supports IEEE 802.11r;

Supports IEEE 802.11k;

Supports IEEE 802.11v;

Is able to handle at least 50 concurrent users without performance degradation;

A7

Has at least 2x2 multiple-input-multiple-output (MIMO);

Y V.V VYV V V VY

Complies with Hotspot 2.0 (Passpoint Wi-Fi Alliance certification program).

1.3. Quality of service requirements

In order to ensure that the WiFi4EU funded network is capable of providing a high
quality user experience, the beneficiary shall subscribe to an offer equivalent to the
highest speed available mass-market Internet connection in the area and in any event to
one offering at least 30 Mbps download. The beneficiary shall also ensure that this
backhaul speed is at least equivalent to that — if any — which is used by the beneficiary for
its internal connectivity needs.

I.4. Obligations on charges, advertising and use of data

I.

The beneficiary shall ensure that end-user access to the WiFi4EU network shall be free of
charge, i.e. provided without corresponding remuneration whether by direct payment or
by other types of consideration, notably free of commercial advertising, nor re-using
personal data for commercial purposes.

The beneficiary shall ensure that end-user access by electronic communications network
operators shall also be provided without discrimination, ie. without prejudice to
restrictions required under Union law, or under national law that complies with Union
law, subject to the need to ensure a smooth functioning of the network and, in particular,
the need to ensure a fair allocation of capacity between users at peak times.



Agreement number: INEA/CEF/WiFi4EU/ 1 -2018/007134-009609

3.

CEF general model agreement: 10.09.2018

Processing for statistical and analytical purposes may be regularly done in order to
promote, monitor, or improve the functioning of the networks. For this purpose, any
storage or processing of personal data shall be duly anonymised in accordance with the
relevant Service Specific Privacy Statement(s).

.Requirements for the configuration and connection of WiFidEU network(s) to the

EC monitoring solution

Subject to the fourth paragraph below, the beneficiary shall ensure that the access points
funded with a WiFidEU voucher only broadcast the WiFi4EU SSID and that the
obligations as stipulated in Point 1.4 fully apply.

The beneficiary shall ensure that the WiFi4EU network with WiFi4EU SSID is an open
aetwork in the sense that it does not require any kind of authentication information (such
as the use of a password) to connect to it. Once the user connects to it, the beneficiary
shall ensure that the WiFi4EU network with WiFi4EU SSID shows an https captive portal
prior to authorising the user to connect to Internet.

Unless required by national legislation in compliance with Union law, the connection to
the Internet through the WiFi4EU SSID shall not require any registration or
authentication in the captive portal and shall be completed through a "one-click to
connect" button in the captive portal.

The beneficiary may broadcast an additional SSID for appropriately secured connections
ceferred to in Point 1.5.2 from the start of Phase | and under its responsibility. The
beneficiary may also broadcast an additional SSID provided it is limited to internal use of
the beneficiary and does not unduly affect the quality of service offered to the public. In
both these cases, the beneficiary shall appropriately differentiate such SSIDs from the
WiFi4EU open SSID and ensure that the obligations as stipulated in Points 1.3 and 1.4
fully apply.

For access points not funded by the WiFi4EU voucher, the beneficiary may also
broadcast the WiFi4EU SSID (as the only SSID or in parallel to their existing local

SSID). The beneficiary shall ensure that at least for end-users connecting to the WiFi4EU
SSID, the obligations as stipulated in Point 1.3, 1.4 and in the present 1.5 fully apply.

The connection to the EC monitoring solution shall be implemented following a two —
phase approach.

[.5.1. Phase I

The registration, authentication, authorisation and accounting of users is the responsibility
of each beneficiary in compliance with EU and national law.

The beneficiary shall ensure compliance with the following requirements for the captive
portal in the WiFi4EU SSID:

o The WiFi4EU network with WiFi4EU SSID shall use an HTTPS captive portal for
the interface with the users.
10
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The captive portal shall establish a period for automatic recognition of previously
connected users, so that the captive portal is not shown again at reconnection. This
period shall be automatically reset every day at 00:00 or at least be set up for a
maximum of 12 hours.

e The domain name associated with the https captive portal shall be classic (non-IDN),
consisting of characters a to z, digits 0 through 9, hyphen (-).

e Visual identity: the captive portal shall include the WiFi4EU visual identity.

e The captive portal shall embed a tracking snippet for the Agency to be able to
remotely monitor the WiFi4EU network.

The snippet installation guideline is available at the following link:
https://ec.europa.eu/inea/en/connecting-europe-facility/cef-telecom/wifi4eu,
The snippet will not collect any personal data. It will serve to count the number of
users connecting to the WiFi4dEU network, load the visual identity of WiFi4EU and
check that it is displayed properly.

e The captive portal shall include a disclaimer clearly informing the users of the fact
that WiFi4EU is a public open network. The disclaimer should also include the
precautionary recommendations that are usually provided when accessing the Internet
via such networks.

The beneficiary is entitled to set up distinct WiFi4EU networks funded by the same
voucher, each of them with a different domain name and a different captive portal. The
obligation pursuant to Article 9 to maintain the WiFi4EU network active for a period of 3
years after the verification by the Agency applies to all such WiFi4EU networks funded
by the same voucher.

Phase I is applicable until the beneficiary receives a notification that Phase II has been
activated. Once notified, the beneficiary will have the obligation pursuant to Article 9, to
adjust the configuration of the network in accordance with the requirements set out under
Point 1.5 as further detailed in the notification, within the timeframe that will be indicated
therein.

1.5.2. Phase I

At a later stage, a secured authentication and monitoring solution will be set up at EU
level and will have the possibility of evolving into a federated architecture.

Pursuant to Article 9, once the secured authentication and monitoring solution is
operational, the beneficiary shall reconfigure its WiFi4EU network(s) in order to connect
them to this solution. This reconfiguration will include maintaining the open WiFi4EU
SSID using the captive portal, adding an additional WiFi4EU SSID for appropriately
secured connections (either by changing its existing local based secured system for the
common one or simply by adding the common one as a third SSID) and ensuring that the
solution can monitor the WiFi4EU networks at the access point level.

The registration and authentication of users for the open WiFi4EU SSID and for the local
based SSID for secured connections where it exists, as well as the authorisation and

11
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accounting of users for all SSIDs remains the responsibility of each beneficiary in
compliance with EU and national law.

Acronyms
APs

IEEE

LTE

MAC
MIMO
RADIUS
SSIDs

Wi-Fi Access Points

Institute of Electrical and Electronics Engineers
Long Term Evolution

Media Access Control
Multiple-Input-Multiple-Output

Remote Authentication Dial-In User Service

Service Set Identifiers

12
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PART A — LEGAL AND ADMINISTRATIVE PROVISIONS
ARTICLE IL1 — GENERAL OBLIGATIONS OF THE BENEFICIARY

The beneficiary shall:

(a) be responsible for carrying out the action in accordance with the terms and conditions
of the Agreement;

(b) be responsible for complying with any legal obligations incumbent on it under
applicable EU, international and national law;

(c) inform the Agency immediately of any events or circumstances likely to affect or delay
the implementation of the action of which the beneficiary is aware;

(d) inform the Agency immediately of any change in its legal, financial, technical,
organisational or ownership situation or of its affiliated entities and of any change in its
name, address or legal representative or of its affiliated entities.

ARTICLE I1.2 - COMMUNICATIONS BETWEEN THE PARTIES

I1.2.1 Form and means of communications

Any communication relating to the Agreement or to its implementation shall be made in
writing (in paper or electronic form), shall bear the number of the Agreement and shall be
made using the communication details identified in Article 6.

Electronic communications shall be confirmed by an original signed paper version of that
communication if requested by any of the parties provided that this request is submitted
without unjustified delay. The sender shall send the original signed paper version without
unjustified delay.

Formal notifications shall be made by registered mail with return receipt or equivalent, or by
electronic mail, which provides the sender with compelling evidence that the message was
delivered to the specified recipient.

11.2.2 Date of communications

Any communication is deemed to have been made when it is received by the receiving party,
unless the agreement refers to the date when the communication was sent.

Electronic communication is deemed to have been received by the receiving party on the day
of successful dispatch of that communication, provided that it is sent to the addressees listed
in Article 6. Dispatch shall be deemed unsuccessful if the sending party receives a message of
non-delivery. In this case, the sending party shall immediately send again such
communication to any of the other addresses listed in Article 6. In case of unsuccessful
dispatch, the sending party shall not be held in breach of its obligation to send such

communication within a specified deadline.
14
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Mail sent to the Agency using the postal services is considered to have been received by the
Agency on the date on which it is registered by the department identified in Article 6.2.

Formal notifications made by registered mail with return receipt or equivalent, or by
equivalent electronic means, shall be considered to have been received by the receiving party
on the date of receipt indicated on the return receipt or equivalent.

ARTICLE II1.3 - LIABILITY FOR DAMAGES

I1.3.1 The Agency shall not be held liable for any damage caused or sustained by any of the
beneficiaries, including any damage caused to third parties as a consequence of or
during the implementation of the action.

I1.3.2 Except in cases of force majeure, the beneficiaries shall compensate the Agency for
any damage sustained by it as a result of the implementation of the action or because
the action was not implemented in full compliance with the Agreement.

ARTICLE I1.4 - CONFLICT OF INTERESTS

I1.4.1 The beneficiaries shall take all necessary measures to prevent any situation where the
impartial and objective implementation of the Agreement is compromised for reasons
involving economic interest, political or national affinity, family or emotional life or
any other shared interest with the Agency, or any third party related to the subject
matter of the Agreement (“conflict of interests™).

I1.4.2 Any situation constituting or likely to lead to a conflict of interests during the
implementation of the Agreement shall be notified to the Agency, in writing, without
delay. The beneficiaries shall immediately take all the necessary steps to rectify this
situation. The Agency reserves the right to verify that the measures taken are
appropriate and may require additional measures to be taken within a specified
deadline.

ARTICLE I1.5 - CONFIDENTIALITY

I.5.1 The Agency and the beneficiaries shall preserve the confidentiality of any information
and documents, in any form, which are disclosed in writing or orally in relation to the
implementation of the Agreement and which are explicitly indicated in writing as
confidential. It does not include information that is publicly available.

I1.5.2 The Agency and the beneficiaries shall not use confidential information and
documents for any reason other than fulfilling their obligations under the Agreement,
unless otherwise agreed with the other party in writing.

I1.5.3 The Agency and the beneficiaries shall be bound by the obligations referred to in
Articles I1.5.1 and 11.5.2 during the implementation of the Agreement and for a period
of five years starting from the payment of the balance, unless:

15
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(a) the party concerned agrees to release the other party from the confidentiality
obligations earlier;

(b) the confidential information or documents become public through other means
than a breach of the confidentiality obligations;

(c) the disclosure of the confidential information or documents is required by law.
ARTICLE IL6 — PROCESSING OF PERSONAL DATA
11.6.1 Processing of personal data by the Agency

Any personal data included in the Agreement shall be processed by the Agency pursuant to
Regulation (EC) No 45/2001 of the European Parliament and of the Council of 18 December
2000 on the protection of individuals with regard to the processing of personal data by the
Community institutions and bodies and on the free movement of such data.

Such data shall be processed by the data controller identified in Article 6.1 solely for the
purposes of the implementation, management and monitoring of the Agreement or to protect
the financial interests of the EU, including checks, audits and investigations in accordance
with Article 11.27.

The beneficiaries shall have the right of access to their personal data and the right to rectify
any such data. Should the beneficiaries have any queries concerning the processing of their
personal data, they shall address them to the data controller, identified in Article 6.1.

The beneficiaries shall have the right of recourse at any time to the European Data Protection
Supervisor.

I1.6.2 Processing of personal data by the beneficiaries

The beneficiaries must process personal data under the Agreement in compliance with
applicable EU and national law on data protection (including authorisations or notification
requirements).

The access to data that the beneficiaries grant to their personnel shall be limited to the extent
strictly necessary for the implementation, management and monitoring of the Agreement.

The beneficiaries undertake to adopt appropriate technical and organisational security
measures having regard to the risks inherent in the processing and to the nature of the
personal data concerned, in order to:

(a) prevent any unauthorised person from gaining access to computer systems processing
personal data, and especially:

(i)  unauthorised reading, copying, alteration or removal of storage media;
16
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(i) unauthorised data input as well as any unauthorised disclosure, alteration or
erasure of stored personal data;

(iii) unauthorised use of data-processing systems by means of data transmission
facilities;

(b) ensure that authorised users of a data-processing system can access only the personal
data to which their access right refers;

(c¢) record which personal data have been communicated, when and to whom;

(d) ensure that personal data being processed on behalf of third parties can be processed
only in the manner prescribed by the Agency;

(e) ensure that, during communication of personal data and transport of storage media, the
data cannot be read, copied or erased without authorisation;

(f) design their organisational structure in such a way that it meets data protection
requirements.

ARTICLE IL.7 — VISIBILITY OF UNION FUNDING
I1.7.1 Information on Union funding and use of European Union emblem

Unless the Agency requests or agrees otherwise, any communication or publication related to
the action, made by the beneficiaries jointly or individually, including at conferences,
seminars or in any information or promotional materials (such as brochures, leaflets, posters,
presentations, etc.), shall indicate that the action has received funding from the Union and
shall display the European Union emblem.

When displayed in association with another logo, the European Union emblem must have
appropriate prominence.

The obligation to display the European Union emblem does not confer to the beneficiaries a
right of exclusive use. The beneficiaries shall not appropriate the European Union emblem or
any similar trademark or logo, either by registration or by any other means.

For the purposes of the first, second and third subparagraphs and under the conditions
specified therein, the beneficiaries are exempted from the obligation to obtain prior
permission from the Agency to use the European Union emblem.

11.7.2 Disclaimers excluding Agency responsibility

Any communication or publication related to the action, made by the beneficiaries jointly or
individually in any form and using any means, shall indicate that it reflects only the author's
view and that the Agency is not responsible for any use that may be made of the information
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it contains.

ARTICLE IL8 — PRE-EXISTING RIGHTS AND OWNERSHIP AND USE OF THE
RESULTS (INCLUDING INTELLECTUAL AND INDUSTRIAL PROPERTY
RIGHTS)

I1.8.1 Ownership of the results by the beneficiaries

Unless stipulated otherwise in the Agreement, ownership of the results of the action,
including industrial and intellectual property rights, and of the reports and other documents
relating to it, shall be vested in the beneficiaries.

I1.8.2 Pre-existing rights

Pre-existing material is any materials, document, technology or know-how which exists prior
to the beneficiary using it for the production of a result in the implementation of the action.
Pre-existing right is any industrial and intellectual property right on pre-existing material; it
may consist in a right of ownership, a licence right and/or a right of use belonging to the
beneficiary or any other third parties.

If the Agency sends the beneficiaries a written request specifying which of the results it
intends to use, the beneficiaries must:

(a) establish a list specifying all pre-existing rights included in those results; and
(b) provide this list to the Agency at the latest with the request for payment of the balance.

The beneficiaries shall ensure that they or their affiliated entities have all the rights to use any
pre-existing rights during the implementation of the Agreement.

I1.8.3 Rights of use of the results and of pre-existing rights by the Agency
The beneficiaries grant the Agency the following rights to use the results of the action:

(a) for its own purposes, and in particular, to make available to persons working for the
Agency, Union institutions, other Union agencies and bodies and to Member States'
institutions, as well as to copy and reproduce in whole or in part and in an unlimited
number of copies;

(b)  reproduction: the right to authorise direct or indirect, temporary or permanent
reproduction of the results by any means (mechanical, digital or other) and in any form,
in whole or in part;

(c) communication to the public: the right to authorise any display performance or
communication to the public, by wire or wireless means, including making the results
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available to the public in such a way that members of the public may access them from
a place and at a time individually chosen by them; this right also includes
communication and broadcasting by cable or by satellite;

(d) distribution: the right to authorise any form of distribution of results or copies of the
results to the public;

(e) adaptation: the right to modify the results;
(f) translation;

(g) the right to store and archive the results in line with the document management rules
applicable to the Agency, including digitalisation or converting the format for
preservation or new use purposes;

(h) where the results are documents, the right to authorise the reuse of the documents in
conformity with Commission Decision 2011/833/EU of 12 December 2011 on the reuse
of Commission documents if that Decision is applicable and if the documents fall
within its scope and are not excluded by any of its provisions. For the sake of this
provision, the terms ‘reuse’ and ‘document’ have the meanings given to them by
Decision 2011/833/EU.

Additional rights of use for the Agency may be provided for in the Special Conditions.

The beneficiaries shall warrant that the Agency has the right to use any pre-existing rights,
which have been included in the results of the action. Unless specified otherwise in the
Special Conditions, those pre-existing rights shall be used for the same purposes and under
the same conditions applicable to the rights of use of the results of the action.

Information about the copyright owner shall be inserted when the result is divulged by the
Agency. The copyright information shall read: "© — [year] — [name of the copyright owner].
All rights reserved. Licenced to the Innovation and Networks Executive Agency under
conditions".

If the beneficiaries grant rights of use to the Agency, this does not affect their confidentiality
obligations under Article I1.5 or the beneficiaries’ obligations under Article II.1.

ARTICLE 1IL9 - AWARD OF CONTRACTS NECESSARY FOR THE
IMPLEMENTATION OF THE ACTION

11.9.1 Where the implementation of the action requires the procurement of goods, works or
services, the beneficiaries shall award the contract to the tender offering best value for
money or, as appropriate, to the tender offering the lowest price. In doing so, they
shall avoid any conflict of interests.

The beneficiaries shall ensure that the Agency, the Commission, the European Anti-
Fraud Office (OLAF) and the European Court of Auditors may exercise their rights
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under Article 11.27 also towards the contractor.

Beneficiaries acting in their capacity of 'contracting authorities' within the meaning of
Directive 2004/18/EC! or Directive 2014/24/EU? or any previous applicable Union
legislation or 'contracting entities' within the meaning of Directive 2004/17/EC® or
Directive 2014/25/EU* or any previous applicable Union legislation must comply
with the applicable national public procurement rules.

The beneficiaries shall retain sole responsibility for carrying out the action and for
compliance with the provisions of the Agreement. The beneficiaries shall ensure that
any procurement contract contains provisions stipulating that the contractor has no
rights vis-a-vis the Agency under the Agreement.

The beneficiaries shall ensure that the conditions applicable to them under Articles
11.3, 11.4, 11.5 and 11.8 are also applicable to the contractor.

Where, in accordance with Article 3, the grant takes the form of the reimbursement of
eligible costs:

— If a beneficiary breaches any of its obligations under Article I1.9.1, the costs related
to the contract concerned shall be ineligible;

— If a beneficiary breaches any of its obligations under Article 11.9.2, 11.9.3 or 11.9.4,
the grant may be reduced in proportion to the seriousness of the breach of
obligations.

Where, in accordance with Article 3 the grant takes the form of a unit, lump sum or
flat-rate contribution, if a beneficiary breaches any of its obligations under Article
11.9.1, 11.9.2, 11.9.3 or 11.9.4, the grant may be reduced in proportion to the seriousness
of the breach of obligations.

! Directive 2004/18/EC of the European Parliament and of the Council of 31 March 2004 on the
coordination of procedures for the award of public works contracts, public supply contracts and public
service contracts

ta

Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public

procurement and repealing Directive 2004/18/EC

% Directive 2004/17/EC of the European Parliament and of the Council of 31 March 2004 coordinating the
procurement procedures of entities operating in the water, energy, transport and postal services sectors

4 Directive 2014/25/EU of the European Parliament and of the Council of 26 February 2014 on procurement
by entities operating in the water, energy, transport and postal services sectors and repealing Directive
2004/17/EC
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ARTICLE II.10 — SUBCONTRACTING OF TASKS FORMING PART OF THE
ACTION

Not applicable
ARTICLE I1.11 - FINANCIAL SUPPORT TO THIRD PARTIES
Not applicable

ARTICLE II.12 - AMENDMENTS TO THE AGREEMENT

II.12.1 Any amendment to the Agreement shall be made in writing.

I1.12.2 An amendment may not have the purpose or the effect of making changes to the
Agreement which would call into question the decision awarding the grant or be contrary to
the equal treatment of applicants.

I1.12.3 Any request for amendment shall be duly justified, be accompanied by appropriate
supporting documents and shall be sent to the other party in due time before it is due to take
effect, and in any case three months before the end of the period set out in Article 2.2, except
in cases duly substantiated by the party requesting the amendment and accepted by the other

party.

11.12.4 A request for amendment shall be jointly submitted by all the beneficiaries or shall be
submitted by a beneficiary acting on behalf of all beneficiaries.

[1.12.5 Amendments shall enter into force on the date on which the last party signs or on the
date of approval of the request for amendment.

Amendments shall take effect on a date agreed by the parties or, in the absence of such an

agreed date, on the date on which the amendment enters into force.

ARTICLE IL13 — ASSIGNMENT OF CLAIMS FOR PAYMENTS TO THIRD
PARTIES

I1.13.1 Claims for payments of the beneficiaries against the Agency may not be assigned to
third parties, except in duly justified cases where the situation warrants it.

The assignment shall only be enforceable against the Agency if it has accepted the
assignment on the basis of a written and reasoned request to that effect made by the

beneficiary requesting the assignment.

In the absence of such an acceptance, or in the event of failure to observe the terms
thereof, the assignment shall have no effect on the Agency.
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[I.13.2 In no circumstances shall such an assignment release the beneficiaries from their
obligations towards the Agency.

ARTICLE I1.14 - FORCE MAJEURE

IL.14.1 "Force majeure" shall mean any unforeseeable, exceptional situation or event
beyond the parties' control, which prevents either of them from fulfilling any of their
obligations under the Agreement, which was not attributable to error or negligence
on their part or on the part of subcontractors, affiliated entities, implementing bodies
or third parties in receipt of financial support and which proves to be inevitable in
spite of exercising due diligence. Any default of a service, defect in equipment or
material or delays in making them available, as well as labour disputes, strikes or
financial difficulties cannot be invoked as force majeure, unless they stem directly
from a relevant case of force majeure.

11.14.2 A party faced with force majeure shall formally notify the other party without delay,
stating the nature of the situation or of the event, its likely duration and foreseeable
effects.

I1.14.3 The parties shall take the necessary measures to limit any damage due to force
majeure. They shall do their best to resume the implementation of the action as soon
as possible.

I1.14.4 The party faced with force majeure shall not be held to be in breach of its
obligations under the Agreement if it has been prevented from fulfilling them by
force majeure.

ARTICLE IL15 — SUSPENSION OF THE IMPLEMENTATION OF THE ACTION
I11.15.1 Suspension of the implementation by the beneficiaries

The beneficiaries, acting jointly, or a beneficiary, acting on behalf of all beneficiaries, may
suspend the implementation of the action or any part thereof, if exceptional circumstances
male such implementation impossible or excessively difficult, in particular in the event of
Jorce majeure. The beneficiaries, acting jointly, or a beneficiary, acting on behalf of all
beneficiaries, shall inform the Agency without delay, giving the reasons for suspension,
including details about the date or period when the exceptional circumstances occurred and
the expected date of resumption.

Unless the Agreement or the participation of a beneficiary is terminated in accordance with
Articles 11.16.1, 11.16.2 or points (c) or (d) of Article 11.16.3.1, the beneficiaries acting jointly,
or a beneficiary, acting on behalf of all beneficiaries, shall, once the circumstances allow
resuming the implementation of the action, inform the Agency immediately and present a
request for amendment of the Agreement as provided for in Article I1.15.3.

[L.15.2 Suspension of the implementation by the Agency
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II.15.2.1 The Agency may suspend the implementation of the action or any part thereof:

(a) if the Agency has evidence that a beneficiary has committed substantial
errors, irregularities or fraud in the award procedure or in the
implementation of the Agreement or if a beneficiary fails to comply with its
obligations under the Agreement;

(b) if the Agency has evidence that a beneficiary has committed systemic or
recurrent errors, irregularities, fraud or serious breach of obligations under
other grants funded by the Union or the European Atomic Energy
Community which were awarded to that beneficiary under similar
conditions, provided that those errors, irregularities, fraud or breach of
obligations have a material impact on this grant;

(c) if the Agency suspects substantial errors, irregularities, fraud or breach of
obligations committed by a beneficiary in the award procedure or in the
implementation of the Agreement and needs to verify whether they have
actually occurred; or

(d) following an evaluation of the progress of the project, in particular in the
event of major delays in the implementation of the action

I1.15.2.2 Before suspending the implementation the Agency shall formally notify all the
beneficiaries of its intention to suspend, specifying the reasons thereof, and, in the
cases referred to in points (a), (b) and (d) of Article I1.15.2.1, the necessary
conditions for resuming the implementation. The beneficiaries shall be invited to
submit observations within 30 calendar days from receipt of this notification.

If, after examination of the observations submitted by the beneficiaries, the
Agency decides to stop the suspension procedure, it shall formally notify all the
beneficiaries thereof.

If no observations have been submitted or if, despite the observations submitted
by the beneficiaries, the Agency decides to pursue the suspension procedure, it
may suspend the implementation by formally notifying all the beneficiaries
thereof, specifying the reasons for the suspension and, in the cases referred to in
points (a), (b) and (d) of Article 11.15.2.1, the definitive conditions for resuming
the implementation or, in the case referred to in point (c) of Article 11.15.2.1, the
indicative date of completion of the necessary verification.

The suspension shall take effect five calendar days after the receipt of the
notification by the beneficiaries or on a later date, where the notification so
provides.

In order to resume the implementation, the beneficiaries shall endeavour to meet
the notified conditions as soon as possible and shall inform the Agency of any
progress made in this respect.
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Unless the Agreement or the participation of a beneficiary is terminated in
accordance with Articles 11.16.1, 11.16.2 or points (¢), (i), (j), (k), or (0) of Article
11.16.3.1, the Agency shall, as soon as it considers that the conditions for
resuming the implementation have been met or the necessary verification,
including on-the-spot checks, has been carried out, formally notify all the
beneficiaries thereof and invite them to present a request for amendment of the
Agreement as provided for in Article 11.15.3.

11.15.3 Effects of the suspension

If the implementation of the action can be resumed and the Agreement is not terminated, an
amendment to the Agreement shall be made in accordance with Article 11.12 in order to
establish the date on which the action shall be resumed, to extend the duration of the action
and to make any other modifications that may be necessary to adapt the action to the new
implementing conditions.

The suspension is deemed lifted with effect as from the date of resumption of the action
agreed by the parties in accordance with the first subparagraph and set out in the amendment.
Such a date may be before the date on which the amendment enters into force.

Any costs incurred by the beneficiaries, during the period of suspension, for the
implementation of the suspended action or the suspended part thereof, shall not be
reimbursed or covered by the grant.

The right of the Agency to suspend the implementation is without prejudice to its right to
terminate the Agreement or the participation of a beneficiary in accordance with
Article I11.16.3 and its right to reduce the grant or recover amounts unduly paid in accordance
with Articles 11.25.4 and 11.26.

Neither party shall be entitled to claim damages due to a suspension by the other party.

ARTICLE I1.16 - TERMINATION OF THE AGREEMENT
I1.16.1 Termination of the Agreement by the beneficiaries

In duly justified cases, the beneficiaries, acting jointly, or a beneficiary, acting on behalf of
all beneficiaries, may terminate the Agreement by formally notifying the Agency thereof,
stating clearly the reasons and specifying the date on which the termination shall take effect.
The notification shall be sent before the termination is due to take effect.

If no reasons are given or if the Agency considers that the reasons exposed cannot justify the
termination, it shall formally notify all the beneficiaries, specifying the grounds thereof, and
the Agreement shall be deemed to have been terminated improperly, with the consequences
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set out in the fourth subparagraph of Article I1.16.4.1. The termination takes effect on the day
specified in the formal notification.

I1.16.2 Termination of the participation of one or more beneficiaries by the
beneficiaries

Not applicable

I1.16.3 Termination of the Agreement or the participation of one or more beneficiaries
by the Agency

I1.16.3.1 The Agency may decide to terminate the Agreement or the participation of any
one or several beneficiaries participating in the action, in the following
circumstances:

(a)

(b)
(c)

(d)

(e)

if a change to the beneficiary’s legal, financial, technical, organisational or
ownership situation is likely to affect the implementation of the Agreement
substantially or calls into question the decision to award the grant;

not applicable;

if the beneficiaries do not implement the action as specified in Annex I or if
a beneficiary fails to comply with another substantial obligation incumbent
on it under the terms of the Agreement;

in the event of force majeure, notified in accordance with Article I1.14, or
in the event of suspension by the coordinator as a result of exceptional
circumstances, notified in accordance with Article I11.15, where resuming
the implementation is impossible or where the necessary modifications to
the Agreement would call into question the decision awarding the grant or
would result in unequal treatment of applicants;

if a beneficiary or any person that assumes unlimited liability for the debts
of that beneficiary comes under any of the situations provided for in points
(a) or (b) of Article 106 (1) of the Financial Regulation®;

2 Regulation (EU, Euratom) No 966/2012 of the European Parliament and of the Council of 25 October
2012 on the financial rules applicable to the general budget of the Union.
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if a beneficiary or any related person, as defined in the second
subparagraph, comes under any of the situations provided for in points (c),
(d), (e) or (f) of Article 106 (1) or comes under Article 106 (2) of the
Financial Regulation;

not applicable;
not applicable;

if the Agency has evidence that a beneficiary or any related person, as
defined in the second subparagraph, have committed substantial errors,
irregularities or fraud in the award procedure or in the implementation of
the Agreement, including in the event of submission of false information or
failure to submit required information;

if the Agency has evidence that a beneficiary has committed systemic or
recurrent errors, irregularities, fraud or serious breach of obligations under
other grants funded by the Union or the European Atomic Energy
Community which were awarded to that beneficiary under similar
conditions, provided that those errors, irregularities, fraud or breach of
obligations have a material impact on this grant;

following an evaluation of the progress of the project, in particular in the
event of major delays in the implementation of the action;

not applicable
not applicable;
not applicable;

not applicable.

For the purposes of points () and (i), "any related person” shall mean any person
who has the power to represent the beneficiary or to take decisions on its behalf.

For the purposes of points (i) and (j), "fraud" shall mean any intentional act or
omission affecting the Union’s financial interests relating to the use or
presentation of false, incorrect or incomplete statements or documents, to non-
disclosure of information in violation of a specific obligation.

For the purposes of point (i), "substantial error” shall mean any infringement of a
provision of an agreement resulting from an act or omission, which causes or
might cause a loss to the Union’s budget.

For the purposes of points (i) and (j), "irregularity" shall mean any infringement
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of a provision of Union law resulting from an act or omission by a beneficiary,
which has or would have the effect of prejudicing the Union’s budget.

I1.16.3.2 Before terminating the Agreement or the participation of any one or several

beneficiaries, the Agency shall formally notify all the beneficiaries of its intention
to terminate, specifying the reasons thereof and inviting the beneficiaries, acting
jointly, or one beneficiary, acting on behalf of all beneficiaries, within 45 calendar
days from receipt of the notification, to submit observations and, in the case of
point (c) of Article 11.16.3.1, to inform the Agency about the measures taken to
ensure that the beneficiaries continue to fulfil their obligations under the
Agreement.

If, after examination of the observations submitted by the beneficiaries, the
Agency decides to stop the termination procedure, it shall formally notify all the
beneficiaries thereof.

If no observations have been submitted or if, despite the observations submitted
by the beneficiaries, the Agency decides to pursue the termination procedure, it
may terminate the Agreement or the participation of any one or several
beneficiaries by formally notifying all the beneficiaries thereof, specifying the
reasons for the termination.

In the cases referred to in points (a), (b), (¢), (e) and (k) of Article 11.16.3.1, the
formal notification shall specify the date on which the termination takes effect. In
the cases referred to in points (d), (f), (i), (j), (1) and (o) of Article 11.16.3.1, the
termination shall take effect on the day following the date on which the formal
notification was received by the beneficiaries.]

II.16.4 Effects of termination

I1.16.4.1

I1.16.4.2

I1.16.4.3

Not applicable
Not applicable

Neither party shall be entitled to claim compensation on account of a termination
by the other party.

ARTICLE IL.17 - NOT APPLICABLE

ARTICLE IL.18 - APPLICABLE LAW, SETTLEMENT OF DISPUTES AND
ENFORCEABLE DECISION

11.18.1

IL.18.2

The Agreement is governed by the applicable Union law complemented, where
necessary, by the law of Belgium.

Pursuant to Article 272 TFEU, the General Court or, on appeal, the Court of Justice
of the European Union, shall have sole jurisdiction to hear any dispute between the

27



Agrecment number: INEA/CEF/WiFi4EU/ 1-2018/007134-009609

11.18.3

CEF general model agreement: 10.09.2018

Union and any beneficiary concerning the interpretation, application or validity of
this Agreement, if such dispute cannot be settled amicably.

By virtue of Article 299 TFEU, for the purposes of recoveries within the meaning of
Article 11.26, the Commission may adopt an enforceable decision to impose
pecuniary obligations on persons other than States. An action may be brought
against such decision before the General Court of the European Union pursuant to
Article 263 TFEU.
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PART B - FINANCIAL PROVISIONS
ARTICLE I1.19 - ELIGIBLE COSTS

Not applicable

ARTICLE I1.20 — IDENTIFIABILITY AND VERIFIABILITY OF THE AMOUNTS
DECLARED

I1.20.1 Reimbursement of actual costs

Not applicable

I1.20.2 Reimbursement of pre-determined unit costs or pre-determined unit contribution
Not applicable

I1.20.3 Reimbursement of pre-determined lump sum costs or pre-determined lump sum
contribution

Where, in accordance with Article 3, the grant takes the form of the reimbursement of lump sum
costs or of a lump sum contribution, the beneficiary must declare as eligible costs or as requested
contribution the global amount specified in Article 3 subject to the proper implementation of the
corresponding tasks or part of the action as described in Annex .

If requested to do so in the context of the checks or audits described in Article I1.27, the
beneficiary must be able to provide adequate supporting documents to prove the proper
implementation. However, the beneficiary does not need to identify the actual eligible costs

covered or to provide supporting documents, notably accounting statements, to prove the amount
declared as lump sum.

[1.20.4 Reimbursement of pre-determined flat-rate costs or pre-determined flat-rate
contribution

Not applicable

I1.20.5 Reimbursement of costs declared on the basis of the beneficiary's usual cost
accounting practices

Not applicable
ARTICLE IL21 — ELIGIBILITY OF COSTS OF ENTITIES AFFILIATED TO THE

BENEFICIARIES AND OF IMPLEMENTING BODIES DESIGNATED BY
THE BENEFICIARIES

Not applicable
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ARTICLE 11.22 - BUDGET TRANSFERS

Not applicable

ARTICLE 1123 — TECHNICAL AND FINANCIAL REPORTING — REQUESTS FOR
PAYMENT AND SUPPORTING DOCUMENTS

Not applicable
ARTICLE I1.24 - PAYMENTS AND PAYMENT ARRANGEMENTS

11.24.1 Pre-financing
Not applicable

11.24.2 Interim payments

Not applicable

11.24.3 Payment of the balance

The payment of the balance, which may not be repeated, is intended to reimburse or cover
after the end of the period set out in Article 2.2 the remaining part of the eligible costs
incurred by the beneficiaries for its implementation. Where the total amount of earlier
payments is greater than the final amount of the grant determined in accordance with
Article 11.25, the payment of the balance may take the form of a recovery as provided for by
Article 11.26.

Without prejudice to Articles 11.24.4 and 11.24.5, on receipt of the documents referred to in
Article 11.23.2, the Agency shall pay the amount due as the balance within the time limit
specified in Article 4.2.

This amount shall be determined following approval of the request for payment of the
balance and of the accompanying documents and in accordance with the fourth subparagraph.
Approval of the request for payment of the balance and of the accompanying documents shall
not imply recognition of the compliance, authenticity, completeness or correctness of the
declarations and information they contain.

The amount due as the balance shall be determined by deducting, from the final amount of
the grant determined for each beneficiary in accordance with Article I1.25, the total amount of
pre-financing and interim payments already made to the beneficiary./

I1.24.4 Suspension of the time limit for payment
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The Agency may suspend the time limit for payment specified in Article 4.2 at any time by
formally notifying the beneficiary concerned that its request for payment cannot be met,
either because it does not comply with the provisions of the Agreement, or because the
appropriate supporting documents have not been produced, or because there is doubt about
the eligibility of the costs declared in the financial statement.

The beneficiary concerned shall be notified as soon as possible of any such suspension,
together with the reasons thereof.

Suspension shall take effect on the date when notification is sent by the Agency. The
remaining payment period shall start to run again from the date on which the requested
information or revised documents are received or the necessary further verification, including
on-the-spot checks, is carried out. Where the suspension exceeds two months, the beneficiary
concerned may request a decision by the Agency on whether the suspension is to be
continued.

Where the time limit for payment has been suspended following the rejection of one of the
technical reports or financial statements provided for by Article 11.23 and the new report or
statement submitted is also rejected, the Agency reserves the right to terminate the
Agreement or the participation of the beneficiary concerned in accordance with
Article 11.16.3.1(c), with the effects described in Article 11.16.4.

I1.24.5 Suspension of payments

I1.24.5.1 The Agency may, at any time during the implementation of the Agreement,
suspend the pre-financing payments, interim payments or payment of the balance
for all beneficiaries, or suspend the pre-financing payments or interim payments for
any one or several beneficiaries:

(a) if the Agency has evidence that a beneficiary has committed substantial errors,
irregularities or fraud in the award procedure or in the implementation of the
grant, or if a beneficiary fails to comply with its obligations under the
Agreement;

(b) if the Agency has evidence that a beneficiary has committed systemic or
recurrent errors, irregularities, fraud or serious breach of obligations under
other grants funded by the Union or by the European Atomic Energy
Community which were awarded to that beneficiary under similar conditions,
provided that those errors, irregularities, fraud or breach of obligations have a
material impact on this grant;

(c) if the Agency suspects substantial errors, irregularities, fraud or breach of
obligations committed by a beneficiary in the award procedure or in the
implementation of the Agreement and needs to verify whether they have
actually occurred; or
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(d) following an evaluation of the progress of the project, in particular in the event
of major delays in the implementation of the action.

11.24.5.2 Before suspending payments, the Agency shall formally notify all the beneficiaries
of its intention to suspend payments, specifying the reasons thereof and, in the
cases referred to in points (a), (b) and (d) of Article 11.24.5.1, the necessary
conditions for resuming payments. The beneficiaries shall be invited to make any
observations within 30 calendar days from receipt of this notification.

If, after examination of the observations submitted by the beneficiaries, the Agency
decides to stop the procedure of payment suspension, the Agency shall formally
notify all the beneficiaries thereof.

If no observations have been submitted or if, despite the observations submitted by
the beneficiaries, the Agency decides to pursue the procedure of payment
suspension, it may suspend payments by formally notifying all the beneficiaries
thereof, specifying the reasons for the suspension and, in the cases referred to in
points (a), (b) and (d) of Article 11.24.5.1, the definitive conditions for resuming
payments or, in the case referred to in point (c) of Article 11.24.5.1, the indicative
date of completion of the necessary verification.

The suspension of payments shall take effect on the date when the notification is
sent by the Agency.

In order to resume payments, the beneficiaries shall endeavour to meet the notified
conditions as soon as possible and shall inform the Agency of any progress made in
this respect.

The Agency shall, as soon as it considers that the conditions for resuming payments
have been met or the necessary verification, including on-the-spot checks, has been
carried out, formally notify all the beneficiaries thereof.

During the period of suspension of payments and without prejudice to the right to
suspend the implementation of the action in accordance with Article I1.15.1 or to
terminate the Agreement or the participation of a beneficiary in accordance with
Article 11.16.1 and Article 11.16.2, the beneficiary or beneficiaries concerned by the
suspension of payments are not entitled to submit any requests for payments.

The corresponding requests for payments and supporting documents may be
submitted as soon as possible after resumption of payments or may be included in
the first request for payment due following resumption of payments in accordance
with the schedule laid down in Article 4.1.

11.24.6 Notification of amounts due
Not applicable
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11.24.7 Interest on late payment

On expiry of the time limits for payment specified in Articles 4.2 and [1.24.1, and without
prejudice to Articles 11.24.4 and 11.24.5, the beneficiaries are entitled to interest on late
payment at the rate applied by the European Central Bank for its main refinancing operations
in euros ("the reference rate"), plus three and a half points. The reference rate shall be the rate
in force on the first day of the month in which the time limit for payment expires, as
published in the C series of the Official Journal of the FEuropean Union.

The first subparagraph shall not apply to beneficiaries that are Member States of the Union,
including regional and local government authorities and other public bodies acting in the
name and on behalf of the Member State for the purpose of this Agreement.

The suspension of the time limit for payment in accordance with Article 11.24.4 or of
payment by the Agency in accordance with Article 11.24.5 may not be considered as late
payment.

Interest on late payment shall cover the period running from the day following the due date
for payment, up to and including the date of actual payment as established in Article 11.24.9.
The interest payable shall not be considered for the purposes of determining the final amount
of grant within the meaning of Article 11.25.3.

By way of derogation from the first subparagraph, when the calculated interest is lower than

or equal to EUR 200, it shall be paid to the beneficiary only upon request submitted within
two months of receiving late payment.

I1.24.8 Currency for payments

Payments by the Agency shall be made in euro.

11.24.9 Date of payment

Payments by the Agency shall be deemed to be effected on the date when they are debited to
the Agency's account.

11.24.10 Costs of payment transfers

Costs of the payment transfers shall be borne in the following way:

(a) costs of transfer charged by the bank of the Agency shall be borne by the Agency;
(b) costs of transfer charged by the bank of a beneficiary shall be borne by the beneficiary;
(c) all costs of repeated transfers caused by one of the parties shall be borne by the party
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which caused the repetition of the transfer.
11.24.11 Payments to the beneficiaries

Not applicable.

ARTICLE IL25 - DETERMINING THE FINAL AMOUNT OF THE GRANT.

11.25.1 Calculation of the final amount

Without prejudice to Articles 11.25.2, 11.25.3 and 11.25.4, the final amount of the grant shall
be determined for each beneficiary as follows:

(a) where, in accordance with Article 3, the grant to the beneficiary, its affiliated entities
or its implementing bodies takes the form of the reimbursement of eligible costs, the
amount obtained by application of the reimbursement rate(s) specified in that Article
to the eligible costs approved by the Agency for the corresponding categories of costs
and activities;

(b) where, in accordance with Article 3, the grant to the beneficiary, its affiliated entities
or its implementing bodies takes the form of a unit contribution, the amount obtained
by multiplying the unit contribution specified in that Article by the actual number of
units approved by the Agency:;

(¢) where, in accordance with Article 3, the grant to the beneficiary, its affiliated entities
or its implementing bodies takes the form of a lump sum contribution, the lump sum
specified in that Article, subject to approval by the Agency of the proper
implementation of the corresponding tasks or part of the action in accordance with
Annex [;

(d) where, in accordance with Article 3, the grant to the beneficiary, its affiliated entities
or its implementing bodies takes the form of a flat-rate contribution, the amount
obtained by applying the flat rate referred to in that Article to the eligible costs or to
the contribution accepted by the Agency.

Where Article 3 provides for a combination of different forms of grant for the beneficiary, its
affiliated entities or its implementing bodies, these amounts shall be added.

11.25.2 Maximum amount
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The total amount paid by the Agency to a beneficiary may in no circumstances exceed the
maximum amount of the grant for that beneficiary specified in Article 3.

Where the amount determined in accordance with Article 11.25.1 for a beneficiary exceeds
this maximum amount, the final amount of the grant for that beneficiary shall be limited to
the maximum amount specified in Article 3.

I1.25.3 No-profit rule and taking into account of receipts

Not applicable

I1.25.4 Reduction for poor, partial or late implementation, or breach of contractual
obligations

The Agency may reduce the maximum grant amount per beneficiary set out in Article 3 if the
action is not implemented properly in accordance with Annex I (i.e. if it has not been
implemented or has been implemented poorly, partially or late), or if a beneficiary fails to
comply with any other obligations under this Agreement.

The amount of the reduction will be proportionate to the degree to which the action has been
implemented improperly or to the seriousness of the breach.

Before the Agency reduces the grant, it must send a formal notification to the beneficiary
concerned:

(a) informing it of:
(i)  its intention to reduce the maximum amount of the grant;
(if) the amount by which it intends to reduce the grant;
(iii) the reasons for reduction;

(b) inviting it to submit observations within 30 calendar days of receiving the formal
notification.

If the Agency does not receive any observations or decides to pursue reduction despite the
observations it has received, it will send a formal notification informing the beneficiary
concerned of its decision.

If the grant is reduced, the Agency must calculate the reduced grant amount by deducting the
amount of the reduction (calculated in proportion to the improper implementation of the
action or to the seriousness of the breach of obligations) from the maximum amount of the

grant.

The final amount of the grant will be the lower of the following two:
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(a) the amount determined in accordance with Article 11.25.1, 11.25.2 and 11.25.3; or

(b) the reduced grant amount determined in accordance with Article 11.25.4.

ARTICLE I1.26 - RECOVERY

I1.26.1 Recovery at the time of payment of the balance

Where the payment of the balance for a beneficiary takes the form of a recovery, the Agency
shall formally notify the beneficiary concerned of its intention to recover the amount unduly
paid:

(a) specifying the amount due and the reasons for recovery;
(b) inviting the beneficiary concerned to make any observations within a specified period.

If no observations have been submitted or if, despite the observations submitted by the
beneficiary concerned, the Agency decides to pursue the recovery procedure, the Agency
may confirm recovery by formally notifying to the beneficiary concerned a debit note (“debit
note™), specifying the terms and the date for payment.

If the beneficiary concerned does not repay the Agency by the date specified in the debit
note, the Agency or the Commission shall recover the amount due from the beneficiary in
accordance with Article 11.26.3.

[1.26.2 Recovery after payment of the balance

Where an amount is to be recovered in accordance with Articles 11.27.6, [1.27.7 and 11.27.8,
the beneficiary concerned by the audit or OLAF findings shall repay the Agency the amount
in guestion.

Before recovery, the Agency shall formally notify the beneficiary concerned of its intention
to recover the amount unduly paid:

(a) specifying the amount due (including any amount unduly paid by the Agency as a
contribution towards the costs incurred by its affiliated entities or its implementing
bodies) and the reasons for recovery;

(b) inviting the beneficiary concerned to make any observations within a specified period.

If no observations have been submitted or if, despite the observations submitted by the
beneficiary concerned, the Agency decides to pursue the recovery procedure, the Agency
may confirm recovery by formally notifying to the beneficiary concerned a debit note (“debit
note™), specifying the terms and the date for payment.

If the beneficiary concerned does not repay the Agency by the date specified in the debit
note, the Agency or the Commission shall recover the amount due from the beneficiary in
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accordance with Article 11.26.3.
11.26.3 Recovery procedure failing repayment by the date specified in the debit note

If payment has not been made by the date specified in the debit note, the Agency or the
Commission shall recover the amount due:

(a) by offsetting it against any amounts owed to the beneficiary concerned by the
Commission or an executive agency (from the Union or the European Atomic Energy
Community (Euratom) budget) (“offsetting™); in exceptional circumstances, justified by
the necessity to safeguard the financial interests of the Union, the Agency may recover
by offsetting before the due date; the beneficiary’s prior consent shall not be required; an
action may be brought against such offsetting before the General Court of the European
Union pursuant to Article 263 TFEU,

(b) by drawing on the financial guarantee where provided for in accordance with Article 4.1
(“drawing on the financial guarantee™);

(c) where provided for in the Special Conditions, by holding the beneficiaries jointly and
severally liable;

(d) by taking legal action in accordance with Article I1.18.2 or with the Special Conditions
or by adopting an enforceable decision in accordance with Article 11.18.3.

11.26.4 Interest on late payment

If payment has not been made by the date set out in the debit note, the amount due shall bear
interest at the rate established in Article 11.24.7. Interest on late payment shall cover the
period running from the day following the due date for payment, up to and including the date
when the Agency or the Commission actually receives payment in full of the outstanding
amount,

Any partial payment shall first be appropriated against charges and interest on late payment
and then against the principal.

I1.26.5 Bank charges

Bank charges incurred in connection with the recovery of the sums owed to the Agency shall
be borne by the beneficiary concerned except where Directive 2007/64/EC of the European
Parliament and of the Council of 13 November 2007 on payment services in the internal
market amending Directives 97/7/EC, 2002/65/EC, 2005/60/EC and 2006/48/EC and
repealing Directive 97/5/EC applies.

ARTICLE I1.27 - CHECKS, AUDITS AND EVALUATION

I1.27.1 Technical and financial checks, audits, interim and final evaluations
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The Commission or the Agency may carry out technical and financial checks and audits to
determine that the beneficiaries are implementing the action properly and are complying with
the obligations under the Agreement. It may also check the statutory records of the
beneficiaries for the purpose of periodic assessments of lump sum, unit cost or flat-rate
amounts.

Information and documents provided in the framework of checks or audits shall be treated on
a confidential basis.

In addition, the Commission or the Agency may carry out interim or final evaluation of the
impact of the action measured against the objective of the Union programme concerned, in
order to assess whether the objectives, including those relating to environmental protection,
have been attained.

Checks, audits or evaluations made by the Commission or the Agency may be carried out
either directly by its own staff or by any other outside body authorised to do so on its behalf.

Such checks, audits or evaluations may be initiated during the implementation of the
Agreement and for a period of five years starting from the date of payment of the balance.
This period shall be limited to three years if the maximum amount specified in Article 3 is
not more than EUR 60 000.

The check, audit or evaluation procedure shall be deemed to be initiated on the date of receipt
of the letter of the Commission or the Agency announcing it.

If the audit is carried out on an affiliated entity or implementing body, the beneficiary
concerned must inform that affiliated entity or implementing body.

I1.27.2 Duty to keep documents

The beneficiaries shall keep all original documents, especially accounting and tax records,
stored on any appropriate medium, including digitalised originals when they are authorised
by their respective national law and under the conditions laid down therein, for a period of
five years starting from the date of payment of the balance.

This period shall be limited to three years if the maximum amount specified in Article 3 is
not more than EUR 60 000.

The periods set out in the first and second subparagraphs shall be longer if there are on-going
audits, appeals, litigation or pursuit of claims concerning the grant, including in the case
referred to in Article 11.27.7. In such cases, the beneficiaries shall keep the documents until
such audits, appeals, litigation or pursuit of claims are closed.

11.27.3 Obligation to provide information

The beneficiaries shall provide any information, including information in electronic format,
requested by the Commission or the Agency or by any other outside body authorised by it in
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the framework of a check, audit or evaluation.

In case a beneficiary does not comply with the obligations set out in the first subparagraph,
the Commission or the Agency may consider:

(a) any cost insufficiently substantiated by information provided by the beneficiary as
ineligible;

(b) any unit, lump sum or flat-rate contribution insufficiently substantiated by information
provided by the beneficiary as undue.

I1.27.4 On-the-spot visits

During an on-the-spot visit, the beneficiaries shall allow Commission or Agency staft and
outside personnel authorised by the Commission or the Agency to have access to the sites and
premises where the action is or was carried out, and to all the necessary information,
including information in electronic format.

They shall ensure that the information is readily available at the moment of the on-the-spot
visit and that information requested is handed over in an appropriate form.

In case a beneficiary refuses to provide access to the sites, premises and information in
accordance with the first and second subparagraphs, the Commission or the Agency may
consider:

(a) any cost insufficiently substantiated by information provided by the beneficiary as
ineligible;

(b) any unit, lump sum or flat-rate contribution insufficiently substantiated by information
provided by the beneficiary as undue.

I1.27.5 Contradictory audit procedure

On the basis of the findings made during the audit, a provisional report (“draft audit report™)
shall be drawn up. It shall be sent by the Commission or the Agency or its authorised
representative to the beneficiary concerned, which shall have 30 days from the date of receipt
to submit observations. The final report (“final audit report™) shall be sent to the beneficiary
concerned within 60 days of expiry of the time limit for submission of observations.

[1.27.6 Effects of audit findings

On the basis of the final audit findings, the Commission or the Agency may take the
measures which it considers necessary, including recovery at the time of payment of the
balance or after payment of the balance of all or part of the payments made by it, in
accordance with Article 11.26.

In the case of final audit findings made after the payment of the balance, the amount to be
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recovered shall correspond to the difference between the revised final amount of the grant for
the beneficiary concerned, determined in accordance with Article 11.25, and the total amount
paid to the beneficiary concerned under the Agreement for the implementation of its
activities.

I1.27.7 Correction of systemic or recurrent errors, irregularities, fraud or breach of
obligations

1.27.7.1 The Commission or the Agency may extend audit findings from other grants to
this grant if:

(a) the beneficiary is found, on the basis of an audit of other EU or Euratom
grants awarded to it under similar conditions, to have committed systemic
or recurrent errors, irregularities, fraud or breach of obligations that have a
material impact on this grant; and

(b) the final audit report containing the findings of the systemic or recurrent
errors, irregularities, fraud or breach of obligations is formally received by
the beneficiary, together with the list of grants affected by the findings,
within the period referred to in Article I1.27.1.

The extension of findings may lead to:

(a) the rejection of costs as ineligible;

(b) reduction of the grant as provided for in Article 11.25.4;

(¢) recovery of undue amounts as provided for in Article 11.26;

(d) suspension of payments as provided for in Article 11.24.5;

(¢) suspension of the action implementation as provided for in Article I1.15.2;

(f) termination as provided for in Article 11.16.3.

112772 The Commission or the Agency must send a formal notification to the
beneficiary concerned informing it of the systemic or recurrent errors and of its
intention to extend the audit findings, together with the list of grants affected.

(a) If the findings concern eligibility of costs, the procedure is as follows:

The formal notification must include:

(i)  an invitation to submit observations on the list of grants affected
by the findings;

(i) a request to submit revised financial statements for all grants
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affected;

(iii) where possible, the correction rate for extrapolation established
by the Commission or the Agency to calculate the amounts to be
rejected on the basis of the systemic or recurrent errors,
irregularities, fraud or breach of obligations, if the beneficiary
concerned:

— considers that the submission of revised financial statements
is not possible or practicable; or
~  will not submit revised financial statements.

The beneficiary concerned has 60 calendar days from when it receives the
formal notification to submit observations and revised financial statements
or to propose a duly substantiated alternative correction method. This period
may be extended by the Commission or the Agency in justified cases.

[f the beneficiary concerned submits revised financial statements that take
account of the findings, the Commission or the Agency will determine the
amount to be corrected on the basis of those revised statements.

If the beneficiary proposes an alternative correction method and the
Commission or the Agency accepts it, the Commission or the Agency must
send a formal notification to the beneficiary concerned informing it:

(1)  that it accepts the alternative method;
(ii) of the revised eligible costs determined by applying this method.

Otherwise the Commission or the Agency must send a formal notification to
the beneficiary concerned informing it:

(i)  that it does not accept the observations or the alternative method
proposed;

(i) of the revised eligible costs determined by applying the
extrapolation method initially notified to the beneficiary.

In the case of systemic or recurrent errors, irregularities, fraud or breach of
obligations found after the payment of the balance, the amount to be
recovered shall correspond to the difference between the revised final
amount of the grant for the beneficiary concerned, determined in
accordance with Article 11.25 on the basis of the revised eligible costs
declared by the beneficiary and approved by the Commission or the Agency
or on the basis of the revised eligible costs after extrapolation, and the total
amount paid to the beneficiary concerned under the Agreement for the
implementation of its activities;
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(b) If the findings concern improper implementation or a breach of another
obligation (i.e. where ineligible costs cannot serve as a basis for
determining the amount to be corrected), the procedure is as follows:

The Commission or the Agency shall formally notify the beneficiary
concerned of the correction flat rate to be applied to the maximum amount
of the grant specified in Article 3 or to part of it, according to the principle
of proportionality, and invite the beneficiary to submit observations on the
list of grants affected by the findings.

The beneficiary concerned shall have 60 days from the date of receipt of the
notification to submit observations and to propose a duly substantiated
alternative flat rate.

If the Commission or the Agency accepts the alternative flat rate proposed
by the beneficiary, it shall formally notify the beneficiary concerned thereof
and correct the grant amount by applying the accepted alternative flat rate.

If no observations have been submitted or if the Commission or the Agency
does not accept the observations or the alternative flat rate proposed by the
beneficiary, the Commission or the Agency shall formally notify the
beneficiary concerned thereof and correct the grant amount by applying the
flat rate initially notified to the beneficiary.

In the case of systemic or recurrent errors, irregularities, fraud or breach of
obligations found after the payment of the balance, the amount to be
recovered shall correspond to the difference between the revised final
amount of the grant for the beneficiary concerned after flat-rate correction
and the total amount paid to the beneficiary concerned under the Agreement
for the implementation of its activities.

11.27.8 Checks and inspections by OLAF

The European Anti-Fraud Office (OLAF) shall have the same rights as the Commission and
the Agency, notably right of access, for the purpose of checks and investigations.

By virtue of Council Regulation (Euratom, EC) No 2185/96° of 11 November 1996
concerning on-the-spot checks and inspections carried out by the Commission in order to
protect the European Communities' financial interests against fraud and other irregularities

6 OJ L 292, 15.11.1996, p.2
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and Regulation (EU, Euratom) No 883/20137 of the European Parliament and the Council of
11 September 2013 concerning investigations conducted by the European Anti-Fraud Office
(OLAF), OLAF may also carry out on-the-spot checks and inspections in accordance with the
procedures laid down by Union law for the protection of the financial interests of the Union
against fraud and other irregularities.

Where appropriate, OLAF findings may lead to recovery by the Agency. They may also lead
to criminal prosecution under national law.

I1.27.9 Checks and audits by the European Court of Auditors

The European Court of Auditors shall have the same rights as the Agency and the
Commission, notably right of access, for the purpose of checks and audits.

70QJ L 248, 18.09.2013, p.1
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Shaping Europe’s digital future

NEWS ARTICLE | 30 APRIL 2020

Extension of installation time for
WiFi4EU beneficiaries

Given the protracted confinement and social distancing measures in
several Member States, the European Commission has decided to grant
an extension of the installation time to WIFi4EU beneficiaries in order to

allow every concerned municipality to complete their projects.

In view of the Coronavirus crisis affecting municipalities and regions
across Europe, the Innovation and Networks Executive Agency (INEA)
in agreement with the European Commission, has decided to mitigate
its impact on the deployment of WiFi4EU networks. In this difficult

situation, we would like to support you in implementing the voucher.

The European Commission has decided to grant an extension of the
installation time to WiFi4EU beneficiaries of Call 1, 2 and 3 in order to
allow every concerned municipality to complete their projects. The initial
18-month implementation period granted to finalize and declare the
installation and operation of the WiFi4EU network is extended by an

additional 8 month period.

In these exceptional circumstances, we trust this measure will help
complete the WiF4EU networks in progress, which will benefit local

communities and citizens across Europe.

We send all municipalities and their citizens our support in this difficult

situation.

1 din2 23.07.2020, 16:13
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#WIiFi4EU on Twitter

Connectivity EU
@connectivityEU
The wait is over! We are delighted to announce the winners of the call 4

of #WiFi4EU Find out which municipalities are receiving a voucher
europa.eu/!FT34Bc pic.twitter.com/h3AwFcwYht

15 days

Ayto. Los Montesinos
@AytoMontesinos
Se estan instalando las antenas que distribuiran el nuevo Wi-Fi gratuito

de la red #WIiFi4EU que dara servicio en algunas plazas del municipio:
Plaza del AyuntamientoPlaza Sagrado CorazénParque 30 de julio
(jardin botanico) Proyecto #WiFi4EU, subvencionado por la UE.
pic.twitter.com/CLip5fC5Z]

9 days

More tweets
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CONTRACT DE PRESTARI SERVICII
1) SO datae...einnnn.

Preambul

In temeiul Legii nr. 98/2016 privind achizifiile publice, cu modificirile si completirile
ulterioare, a Hotararii 395/2016 pentru aprobarea Normelor metodologice de aplicare a prevederilor
referitoare la atribuirea contractului de achizitie publice/ acordului-cadru din Legea nr. 98/2016
privind achizitiile publice, s-a incheiat prezentul contract de prestare de servicii, intre:

1. Pdrti contractante

MUNICIPIUL TIMISOARA, prin Primar, cu sediul in Timisoara, bv. C.D. Loga nr.1,
tel. 0256-408.300, fax. 0256-490.635, cod fiscal 14756536, reprezentat prin Nicolae Robu - Primar,
in calitate de ACHIZITOR, pe de o parte si

AR aan A AR R YRS cu sediul 17 S —— :

16 TR , Nl , tel/fax o, , inregistrata la Oficiul

Registrului ~ Comertului  SUD  Nlueccviiiicicccccceeeeese s , reprezentat  prin
reprezentant legal, in calitate de PRESTATOR, pe de alta parte.

.....................................................

2. Definitii

2.1 - In prezentul contract urmatorii termeni vor fi interpretati astfel:

a. contract — reprezinta prezentul contract si toate Anexele sale.

b.achizitor si prestator - partile contractante, asa cum sunt acestea numite in prezentul contract;

¢. pretul contractului - pretul platibil prestatorului de catre achizitor, in baza contractului, pentru
indeplinirea integrala si corespunzatoare a tuturor obligatiilor asumate prin contract;

d.servicii - activitati a caror prestare fac obiect al contractului;

e. produse - echipamentele, masinile, utilajele, piesele de schimb si orice alte bunuri cuprinse in
anexa/anexele la prezentul contract si pe care prestatorul are obligatia de a le furniza aferent
serviciilor prestate conform contractului;

f. act aditional - document ce modifica prezentul contract de servicii;

g. oferta - documentatia care cuprinde propunerea tehnica si propunerea financiara;

h. propunerea tehnica - document al ofertei, elaborat pe baza cerintelor din caietul de sarcini,
stabilite de autoritatea contractanta;

i. caiet de sarcini - document, reprezentand anexa a prezentului contract de servicii, intocmit de catre
achizitor, care include definirea conditiilor, specificatiilor tehnice si, totodata, indicatiile privind
regulile de baza care trebuie respectate in elaborarea propunerii tehnice de catre prestator;

j. forta majora - un eveniment mai presus de controlul partilor, care nu se datoreaza greselii sau
vinei acestora, care nu putea fi prevazut la momentul incheierii contractului si care face imposibila
executarea si, respectiv, indeplinirea contractului; sunt considerate asemenea evenimente: razboaie,
revolutii, incendii, inundatii sau orice alte catastrofe naturale, restrictii aparute ca urmare a unei
carantine, embargou, enumerarea nefiind exhaustiva ci enunciativa. Nu este considerat forta majora
un eveniment asemenea celor de mai sus care, fara a crea o imposibilitate de executare, face extrem
de costisitoare executarea obligatiilor uneia din parti;

k. ordin de incepere - document emis de achizitor si transmis de acesta prestatorului, in care se
prevede data la care prestatorul are obligatia de a incepe prestarea serviciilor, precum si orice alte
informatii pe care achizitorul le comunica prestatorului referitoare la prezentul contract;

L. zi - zi calendaristica; an - 365 de zile.

3. Interpretare

3.1 In prezentul contract, cu exceptia unei prevederi contrare cuvintele la forma singular vor include
forma de plural si vice versa, acolo unde acest lucru este permis de context.



3.2 Termenul “zi”sau “zile” sau orice referire la zile reprezinta zile calendaristice daca nu se specifica
in mod diferit.

CLAUZE OBLIGATORII

4. Obiectul principal al contractului

4.1 - Prestatorul se obliga sa presteze "Servicii de furnizare echipamente si instalare puncte de acces
WiFi pentru conectarea la internet a comunitatii, cod CPV — 324121 10-8”, in cadrul proiectului
"WiFi4dEU” initiat si finantat de Uniunea Europeana prin intermediul “Innovation and Networks
Executive Agency” conform caietului de sarcini si Acordului de Grant nr. INEA/CEF/WiF4EU /
1-2018/007134 — 009609, cu respectarea cerintelor tehnice din anexa I la acordul de grant, anexe ale
acestui contract.

4.2 - Achizitorul se obliga sa plateasca pretul convenit in prezentul contract pentru serviciile prestate.

5. Pretul contractului
S.1 Pretul convenit pentru indeplinirea contractului, platibil prestatorului de catre achizitor, este de
71.700 lei cu TVA (60.252,1 lei fara TVA), echivalentul a 15.000 de euro, valoare corespunzatoare
voucher-ului castigat prin acest Grant (la cursul BNR din data de 16.01.2020: 1 euro = 4,7795 ron).
5.2. Plata pretului se va face de citre Comisia Europeand, conform mecanismului de plati previzut de
acordul de grant incheiat intre achizitor, in calitate de beneficiar, pe de o parte, si Agentia Executivi
pentru Inovare si retele (INEA) actionind in numele Comisiei Europene, in calitate de finantator, pe
de altd parte.
5.3. (1) Achizitorul i prestatorul se obligd s faca demersurile care le revin pentru efectuarea plitii de
catre Comisia Europeand prin INEA la termenele si in conditiile prevazute in acordul de grant.
Conform mecanismului de plati prevazut in acordul de grant, se considera ca cererea de plati este
primitéd de catre INEA in momentul in care au fost depuse declaratiile urmétoare:
a) Declaratia din partea prestatorului in portalul WiFi4EU care si ateste cii instalarea retelei
(retelelor) WiFi4EU s-a finalizat in conformitate cu anexa I la acordul de grant si functioneazi.
Declaratia include pentru fiecare retea WiFi4EU urmitoarele informatii obligatorii:

0 denumirea retelei WiFi4EU;

(J numele domeniului.
Mai mult, pentru fiecare retea WiFi4EU, prestatorul pune la dispozitie o listd completi a punctelor de
acces instalate. Pentru fiecare punct de acces, se furnizeazi urmatoarele informatii obligatorii:

O Tipul de locatie. in portalul WiFi4EU va exista o listi verticala.
Numele locatiei
Geolocalizarea punctului de acces
Tipul de echipament: interior sau exterior
Marca dispozitivului
Modelul de dispozitiv
Numdrul de serie al dispozitivului
Adresa MAC (Media Access Control)
b) Declaratia din partea achizitorului (beneficiarul finantdrii) in portalul WiFi4EU care si ateste ci
reteaua (refelele) WiFi4EU este (sunt) conforma (conforme) cu anexa I la acordul de grant si cd
functioneaza.
(2) Dupé primirea declaratiilor si a informatiilor suplimentare mentionate la articolul 5.3.1, de mai
sus, INEA dispune de maximum 60 de zile pentru a verifica daci refeaua (retelele) WiFi4EU
functioneazi si pentru a efectua plata soldului (pretului) citre prestator, in contul bancar furnizat pe
portalul WiFi4EU de prestator.
(3) Plata de citre INEA se efectueaza numai in cazul in care sunt indeplinite urmatoarele conditii:

i) cel putin 10 utilizatori s-au conectat in fiecare reteaua WiFi4EU;

o o O




ii) identitatea vizuald a WiFi4EU este afisatd in mod corespunzétor pe portalul captiv.

(4) Atunci cand sunt indeplinite conditiile de la paragraful (3) de mai sus, achizitorul primeste o
notificare de confirmare, iar INEA efectueazi plata cétre prestator. Conditiile de platd mentionate mai
sus nu afecteazd dreptul INEA de a verifica dacd instalatiile Wi-Fi sunt conforme cu specificatiile
tehnice din anexa [ la acordul de grant prin audituri ex post.

5.4, In cazul in care, din motive neimputabile prestatorului, preful contractului nu este platit de
Comisia Europeand prin INEA (inclusiv in cazul in care conditiile prevazute la 5.3 (3) de mai sus),
achizitorul va achita pretul convenit pentru indeplinirea contractului, in lei, la cursul de schimb al
BNR aplicabil la data emiterii facturii de citre prestator, in termen de 30 de zile de la data la care
primeste un refuz de platd din partea INEA ori, dupd caz, de la data la care a expirat termenul de 60
de zile de plata de citre INEA, oricare dintre aceste evenimente are loc mai Intai.

6. Durata contractului

6.1 —Prezentul contract produce efecte incepand de la data semnarii lui de cétre ambele périi si pand
la indeplinirea de cdtre parti a obligatiilor asumate.

6.2 — Durata de implementare si finalizare a instalarii retelei WIFI este de maxim 60 de zile de la data
primirii de catre prestator a ordinului de incepere a prestarii serviciului, ordin emis de achizitor.

7. Executarea contractului
7.1 — Executarea contractului incepe la data semnarii lui de citre ambele pérti.

8. Documentele contractului

8.1 - Documentele contractului sunt:

a) acordul de grant prin mecanismul pentru interconectarea FEuropei (MIE) WiFi4EU nr.
INEA/CEF/WiFi4EU / 1-2018/007134 — 009609 incheiat intre achizitor, in calitate de beneficiar, si
Agentia Executiva pentru Inovare si retele (INEA) actionand in numele Comisiei Europene;

b) caietul de sarcini;

¢) oferta;

9. Obligatiile principale ale partilor

A. Obligatiile principale ale prestatorului

9.1- Prestatorul se obliga sa presteze serviciile la standardele si/sau performantele prezentate, in
conformitate cu legislatia care guverneaza domeniul achizitiilor publice.

9.2- Cerinte privind configurarea si conectarea retelei (retelelor) WiFi4EU la solutia CKE de
monitorizare:

(1)Punctele de acces finantate cu voucher WiFi4EU difuzeazd exclusiv SSID-ul WiFi4EU si
obligatiile prevazute la Punctul I.4 (acordul de grant) se acorda in totalitate.

(2) Reteaua WiFi4EU cu SSID-ul WiFi4EU este o retea deschisd, in sensul cd pentru conectare nu se
solicitd niciun fel de informatii de autentificare (precum utilizarea unei parole). Odaté ce utilizatorul
este conectat le retea, reteaua WiFi4EU cu SSID-ul WiFi4EU afigeazd un portal captiv https inainte
de a autoriza utilizatorul séd se conecteze la internet.

(3) Cu exceptia cazului Tn care aceastd cerintd este previzuta in legislatia nationald in conformitate cu
dreptul Uniunii, conectarea la internet prin intermediul SSID-ului WiFi4EU nu necesitd nicio
inregistrare sau autentificare pe portalul captiv si se realizeazd printr-un buton de conectare cu un
singur click (,,one-click to connect”) de pe portalul captiv.

(4) Beneficiarul poate difuza un SSID suplimentar pentru conexiuni securizate in mod corespunzitor,
astfel cum se mentioneazd la punctul 1.5.2, de la inceputul fazei I si sub responsabilitatea sa.
Beneficiarul poate difuza, de asemenea, un SSID suplimentar, cu conditia ca acesta si se limiteze la
uzul intern al beneficiarului si si nu afecteze in mod necorespunzétor calitatea serviciilor oferite
publicului. In ambele cazuri, beneficiarul diferentiaza in mod corespunzitor SSID-ul respectiv de
SSID-ul WiFi4EU deschis si se asigurd ca obligatiile stipulate la punctele 1.3 si 1.4 se aplicd in
totalitate.



Pentru punctele de acces care nu sunt finantate cu un cupon valoric WiFi4EU, beneficiarul poate
difuza si SSID-ul WiFi4EU (ca SSID unic sau in paralel cu SSID-ul local existent). Beneficiarul se
asiguri ci obligatiile previzute la punctele 1.3, 1.4 si la prezentul punct 1.5 se aplica pe deplin cel
putin pentru utilizatorii finali care se conecteazd la SSID-ul WiFi4EU.

(5) Conectarea la solutia CE de monitorizare este implementata printr-o abordare in doud faze:

5.1 Fazal

Inregistrarea, autentificarea, autorizarea si contabilizarea utilizatorilor sunt responsabilitatea
achizitorului conform legislatiei nationale si legislatiei UE.

Prestatorul asigura indeplinirea urmétoarelor cerinte pentru portalul captiv al S SID-ului WiFi4EU:
D0in ceea ce priveste interfata cu utilizatorii, refeaua WiFi4EU cu SSID-ul WiFi4EU trebuie sd
utilizeze un portal captiv HTTPS.

Pentru a nu reapirea la fiecare reconectare, portalul captiv stabileste o perioadd de recunoastere
automati a utilizatorilor conectati anterior. Aceastd perioadd este resetatd automat in fiecare zi la ora
00.00 sau, ca cerinti minima, este setatd la maximum 12 ore.

N0 Numele de domeniu asociat portalului captiv HTTPS trebuie si fie clasic (non-IDN) si sd fie
compus din caractere de la ,a” la ,,z”, cifre de la 0 la 9 si cratime (-).

[0 Identitatea vizuald: portalul captiv trebuie si includa identitatea vizuald WiFi4EU.

[01Portalul captiv trebuie si incorporeze un fragment de cod de urmdrire (tracking snippet), pentru
ca INEA si poatd monitoriza de la distanta refeaua WiFi4EU.

Ghidul de instalare a fragmentului de cod de urmdrire este disponibil la urmitorul link:
hitps://ec.europa.eu/inea/en/connecting-europe-facility/ceftelecom/wifi4eu. Fragmentul de cod de
urmirire nu va colecta niciun fel de date cu caracter personal. El va fi utilizat pentru calcularea
numirului de utilizatori care se conecteazd la reteaua WiFi4EU, pentru incircarea identitatii vizuale a
WiFi4EU si pentru verificarea faptului cd aceasta este afisata in mod corespunzator.

O OPortalul captiv include o declaratie de declinare a responsabilititii care informeaza in mod clar
utilizatorii ci WiFi4EU este o retea publicd deschisa. Declaratia ar trebui sd includ si recomandarile
in scop de precautie care sunt de obicei oferite atunci cénd se acceseaza internetul prin astfel de
retele.

Faza I este aplicabild pand in momentul in care achizitorul primeste o notificare prin care este
informat ci faza II a fost activati, Dupa ce a fost notificat, achizitorul va avea obligatia in temeiul
articolului 9 din acordul de grant de a ajusta configuratia refelei in conformitate cu cerintele prevazute
la punctul 1.5 din acordul de grant, astfel cum se precizeaza in detaliu in notificare, in intervalul de
timp prevazut in notificare. Achizitorul va avea obligatia de a notifica prestatorul cu privire la
notificarea primita.

5.2 Faza 11

fntr-o etapd ulterioard, se va crea o solutie de autentificare si monitorizare securizatd la nivelul UE,
care va putea evolua cu timpul Intr-o arhitecturd federata. In conformitate cu articolul 9 al acordului
de grant, de indatd ce solutia de autentificare si monitorizare securizati va fi operationald, prestatorul
trebuie si reconfigureze refeaua (retelele) WiFi4EU astfel incat sa o (le) conecteze la aceastd solufie.
Reconfigurarea va include mentinerea SSID-ului WiFi4dEU deschis utilizdnd portalul captiv,
adaugarea unui SSID WiFi4EU suplimentar pentru conexiuni securizate in mod corespunzitor (fie
prin inlocuirea sistemului local existent securizat cu sistemul comun, fie pur si simplu prin addugarea
sistemului comun ca al treilea SSID) si asigurarea faptului c# solutia poate monitoriza retelele
WiFi4EU la nivelul punctului de acces.

9.3 Cerinte tehnice pentru echipamentul WiFi al retelei (retelelor) WiFidEU

(1) Numarul de PA-uri exterioare va fi de 10 si se vor instala in Parcul Civic din Municipiul
Timisoara.

Beneficiarul se asiguri cé fiecare PA:

[ Meste compatibil cu utilizarea simultand in bandd duala (2,4Ghz - 5Ghz),

O Dare un ciclu de sprijin de peste 5 ani;



[10are un timp mediu de functionare Intre defectiuni (mean time between failure, MTBF) de cel
putin 5 ani;

[1Dlare un punct de gestionare unic specific si centralizat cel putin pentru toate PA-urile fiecdrei
retele Wili4EU;

[ Ceste compatibil cu IEEE 802.1x;

[ Oeste conform cu IEEE 802.11ac Wave I;

[l Oeste compatibil cu IEEE 802.11r;

[ Oeste compatibil cu IEEE 802.11k;

[ Oeste compatibil cu IEEE 802.11v;

[ Deste capabil si gestioneze simultan cel putin 50 de utilizatori, fara degradarea performantelor;
[J[Jare o capacitate MIMO de cel putin 2x2;

[ (este conform cu Hotspot 2.0 (programul de certificare al Passpoint Wi-Fi Alliance).

a. Obligatiile principale ale achizitorului

9.4, Achizitorul se obligi sa receptioneze serviciile prestate de prestator la termenele agreate conform
prezentului contract.

9.5, Achizitorul se obligd si isi indeplineasca toate obligatiile ce 1i revin conform acordului de grant
si prezentului contract pentru ca INEA sa poatd sd efectueze plata pretului contractului, iar in cazul in
care din orice motiv neimputabil prestatorului INEA nu efectueazd plata in termenul de 60 de zile,
achizitorul se oblige s efectueze plata prefului contractului din resurse proprii (bugetul propriu).

9.6. Achizitorul se obligd si isi indeplineascd toate celelalte obligatii ce ii revin conform acordului de
orant pentru a asigura functionarea refelei de furnizare WIFI implementatd conform prezentului
contract, la parametri si in conditiile previzute in acordul de grant.

CLAUZE SPECIFICE

10. Garantia de buna executie a contractului
10.1 — Nu se constituie garantie de buna executie .

11. Alte resposabilitati ale prestatorului

11.1 - (1) Prestatorul are obligatia de a executa serviciile prevazute in contract cu profesionalismul si
promptitudinea cuvenite angajamentului asumat si in conformitate cu prevederile legislatiei in
vigoare care guverneaza domeniul achizitiilor publice si conform cu Acordul de Grant nr.
INEA/CEEF/WiFi4EU / 1-2018/007134 — 009609.
(2) Prestatorul se obliga sa supravegheze prestarea serviciilor, sa asigure resursele umane
necesare pentru realizarea serviciilor la termenele stabilite, conform legislatiei aplicabile in
domeniu.

11.2 - Prestatorul este pe deplin responsabil pentru executia serviciilor in conformitate cu termenele

convenite. Totodata, este raspunzator de calificarea personalului folosit pe toata durata contractului.

12. Alte responsabilitati ale achizitorului

12.1 - Achizitorul se obliga sa puna la dispozitia prestatorului orice facilitati si/sau informatii pe care
acesta le-a cerut si pe care le considera necesare indeplinirii contractului, in masura in care
solicitarea poate fi dusa la indeplinire.

13. CONTROALELE, AUDITURILE SI EVALUAREA

13.1 — La solicitarea achizitorului, prestatorul va pune la dispozitia acestuia si/sau a Comisiei
Europene/INEA informatiile si/sau documentele pe care le detine in legiturd cu reteaua furnizare
WIFI implementati prin prezentul contract in scopul realizérii de catre Comisia Europeand/INEA a
controalelor tehnice si financiare, auditurilor, evaludrilor intermediare si finale.



13.2 Astfel de controale, audituri sau evaluiri pot fi initiate in timpul punerii in aplicare a acordului
de grant si pentru o perioadd de trei ani incepand de la data plétii soldului. 13.3 INEA, Comisia
Europeand, Oficiul European de Luptd Antifrauda (OLAF) si Curtea de Conturi Europeand isi pot
exercita drepturile Tn temeiul articolului I1.27 si in ceea ce il priveste pe prestator.

14. Incepere, finalizare, intarzieri, receptie

14.1 - Prestatorul are obligatia de a incepe prestarea serviciilor la termenul stabilit.

14.2 - (1) Serviciile prestate in baza contractului trebuie finalizate in termenul convenit de parti, nu
mai mult de 60 de zile, termen care se calculeaza de la data primirii de catre prestator a ordinului de
incepere a prestarii serviciului.

(2) In cazul in care intervin:

(i) orice motive de intarziere, ce nu se datoreaza prestatorului, sau

(ii) alte circumstante neobisnuite susceptibile de a surveni, altfel decat prin incalcarea contractului de
catre prestator,

Acestea indreptatesc prestatorul de a solicita prelungirea perioadei de prestare a serviciilor sau a
oricarei faze a acestora, iar partile vor revizui, de comun acord, perioada de prestare sl VOr semna un
act aditional la contract.

14.3 - Daca pe parcursul indeplinirii contractului, prestatorul nu respecta termenele de prestare, acesta
are obligatia de a notifica acest lucru, in timp util, achizitorului. Modificarea datei/perioadelor de
prestare asumate se face cu acordul partilor, prin act aditional.

14.4 - In afara cazului in care achizitorul este de acord cu o prelungire a termenului de executie, orice
intarziere in indeplinirea contractului, din culpa exclusivi a prestatorului, da dreptul achizitorului de
a solicita penalitati prestatorului in valoare de maxim 1% din valoarea contractului.

14.5 - Daci achizitorul, in mod neintemeiat, nu onoreaza facturile in termenul convenit la ait. 5.4,
atunci achizitorul va fi obligat la plata unor penalitati de intérziere in valoare de 0,1% pe zi din suma
scadent si neachitatd pand la indeplinirea efectiva a obligatiilor.”

14.6 — Receptia serviciilor va avea loc in termen de cel mult 5 zile calendaristice de la notificarea
prestatorului cu privire la finalizarea serviciilor adresatd achizitorului si va fi constatatd printr-un
proces-verbal de receptie semnat de reprezentantii ambelor pérti.

14.7 — Riscurile asupra produselor se transferd la achizitor la data semndrii procesului-verbal de
receptie, iar proprietatea asupra produselor se transfera la achizitor la data platii integrale a pretului
contractului.

15. Ajustarea pretului contractului
15.1 - Pentru serviciile prestate, platile datorate prestatorului sunt preturile declarate in formularul de

oferta.
15.2 - Pretul contractului nu se actualizeaza si ramane ferm pe toata perioada derularii contractului.

16. Amendamente

16.1 - Partile contractante au dreptul, pe durata indeplinirii contractului, de a conveni modificarea
clauzelor contractului, prin act aditional, numai in conditiile prevazute de art, 221 si urm. din Legea
nr. 98/2016.

17. Subcontractanti

17.1 - Prestatorul are obligatia, in cazul in care parti din contract le subcontracteaza, de a incheia
contracte cu subcontractantii desemnati, in concordanta cu caietul de sarcini si Acordul de Grant nr.
INEA/CEF/WiFi4EU / 1-2018/007134 - 009609.

17.2 - (1) Prestatorul are obligatia de a prezenta la incheierea contractului, toate contractele incheiate
cu subcontractantii desemnati.

(2) Lista subcontractantilor, cu datele de recunoastere ale acestora, cat si contractele incheiate cu
acestia se constituie in anexe la contract.



17.3 - (1) Prestatorul este pe deplin raspunzator fata de achizitor de modul in care indeplineste
contractul.

(2) Subcontractantul este pe deplin raspunzator fata de prestator de modul in care isi indeplineste
partea sa din contract.

(3) Prestatorul are dreptul de a pretinde daune-interese subcontractantilor daca acestia nu isi
indeplinesc partea lor din contract.

17.4 - Prestatorul poate schimba oricare subcontractant ori introduce subcontractanti noi numai in
conditiile prevazute de art. 218 si urm. din Legea nr. 98/2016. Schimbarea ori, dupd caz, introducerea
subcontractantului nu va schimba pretul contractului si va fi notificata achizitorului.

18. Cesiunea

18.1 - Prestatorul are obligatia de a nu transfera total sau partial obligatiile sale asumate prin contract,
fara sa obtina, in prealabil, acordul scris al achizitorului.

18.2 - Cesiunea nu va exonera prestatorul de nici o responsabilitate privind garantia sau orice alte
obligatii asumate prin contract.

19. Forta majora

19.1 - Forta majora este constatata de o autoritate competenta.

19.2 - Forta majora exonereaza partile contractante de rdspunderea pentru neindeplinirea obligatiilor
asumate prin prezentul contract, pe toata perioada in care aceasta actioneaza.

19.3 - Indeplinirea contractului va fi suspendata in perioada de actiune a fortei majore, dar fara a
prejudicia drepturile ce li se cuveneau partilor pana la aparitia acesteia.

19.4 - Partea contractanta care invoca forta majora are obligatia de a notifica celeilalte parti, imediat
si in mod complet, producerea acesteia si sa ia orice masuri care ii stau la dispozitie in vederea
limitarii consecintelor.

19.5 - Daca forta majora actioneaza sau se estimeaza ca va actiona o perioada mai mare de 6 luni,
fiecare parte va avea dreptul sa notifice celeilalte parti incetarea de plin drept a prezentului contract,
fara ca vreuna din parti sa poata pretinde celeilalte daune-interese.

20. Protectia datelor cu caracter personal

20.1 Niciuna dintre Partile Contractului nu va divulga si nu va permite, voit sau din neglijenta,
divulgarea oricaror termeni ai Contract catre o terta parte, fara acordul scris prealabil al celeilalte
Parti, cu exceptia scopurilor in care este necesar pentru:

(1) respectarea oricarei obligatii sau cerinte legale sau in timpul unor proceduri in instanta; sau
(i)  arespecta sau pune in aplicare termenii contractuali; sau

(iii)  divulgarea printr-un comunicat de presa comun convenit in prealabil de Parti; sau

(iv)  divulgarea catre consultantii ai oricareia dintre Parti, care necesita cunoasterea acestor detalii
si care au convenit mai intai sa fie tinuti de obligatii de confifentialitate; sau

(v) cazul cand Partile convin in mod expres sa divulge acele informatii, in masura in care nu este un
scop incompatibil.

20.2 Atunci cAnd prelucreazi date cu caracter personal in legdturd cu prezentul contract, fiecare Parte
se obligd si se conformeze cu legislatia aplicabild privind protectia datelor cu caracter personal,
incluzand, dar fird a se limita la, prevederile Regulamentului General privind Protectia Datelor,
legislatia de punere in aplicare si deciziile pe care autoritatea de supraveghere din Roménia
(ANSPDCP) le poate emite din cénd in cind in legiturd cu acestea.

20.3 Pentru evitarea oricirui dubiu, relatia contractuala determina existenta unei duble calitati a
Partilor cu privire la prelucrarea datelor cu caracter personal. Astfel, intre Parti va exista

(i) o relatic de operator - persoana imputernicita unde Prestatorul prelucreaza in numele si pe seama
Achizitorului date cu caracter personal in scopul furnizarii serviciilor; si

(i) o relatie de operator - operator pentru celelalte pentru furnizarea celorlalte servicii ce fac parte din
obiectul prezentului Conrtact cand fiecare Parte determina in mod independent scopurile si mijloacele
de prelucrare a datelor cu caracter personal.



20.4 Ca urmare a existentei relatiei operator - persoana imputernicita, in conformitate cu art. 28 din
Regulamentul General al Protectiei Datelor cu Caracter Personal nr. 2016/679 ("GDPR"), Partile se
obliga sa incheie separat de acest Contract un acord obligatoriu care sa defineasca rolurile si sa
reglementeze aspectele ce tin de prelucrarea datelor cu caracter personal in numele si pe seama
Achizitorului.

21. Rezilierea, incetarea, si denuntarea unilaterald a contractului

21.1 Prezentul coniract inceteazd in urmdioarele cazuri:

(i) prin indeplinirea de cdtre parti a obligaiilor asumate;

(i) prin reziliere unilaterald, fird nicio altd formalitate prealabild i fard intervenfia instanfei, in
cazul neindeplinirii culpabile de cdtre una dintre pdrfi a obligafiilor asumate, prinir-o notificare de
reziliere unilaterald adresatdi pdrtii in culpd, cu acordarea unui termen de remediere de 5 zile
calendaristice. Rezilierea isi va produce efectele la expirarea acestui termen, dacd partea notificatd
nu remediazd neindeplinirea.

21.2 Parfile sunt de drept in intdrziere prin simpla trecere a termenului prevdzut pentru execularea
obligatiilor asumate prin prezentul contract.

21.3. - Achizitorul 1si rezervd dreptul de a denunta unilateral contractul de servicii, in cel mult 30 de
zile de la aparitia unor circumstane care nu au putut fi prevazute la data incheierii contractului i care
conduc la modificarea clauzelor contractuale in asa miisurd incét indeplinirea contractului respectiv ar
fi contrara interesului public.

21.4, — Nerespectarea obligatiilor asumate prin prezentul contract de citre una dintre parti, in mod
culpabil si repetat, dd dreptul partii lezate de a considera contractul desfiintat de plin drept, fra
somatie, punere in intdrziere sau interventia instantei de judecatd i de a pretinde plata de daune -
interese.

21.5 Fara a aduce atingere dispozitiilor dreptului comun privind incetarea contractelor sau dreptului
autoritaii contractante de a solicita constatarea nulitéfii absolute a contractului de achizitie publicd, in
conformitate cu dispozitiile dreptului comun, autoritatea contractantd are dreptul de a denunta
unilateral un contract de achizitie publici in perioada de valabilitate a acestuia, iar contractul nu ar fi
trebuit si fie atribuit contractantului respectiv, avand in vedere o incilcare gravd a obligatiilor care
rezultd din legislatia europeani relevanta si care a fost constatatd printr-o decizie a Curtii de Justitie a
Uniunii Europene.

22. Penalititi, daune-interese
Prestatorul se obligi si despigubeascd Achizitorul pentru orice prejudiciu suferit din culpa sau in
legaturi cu serviciile prestate conform prezentului contract.

23. Confidentialitatea contractului

Partile se obligd si respecte caracterul confidential al contractului potrivit prevederilor Acordului de
grant, parte integrantd din contract, incepénd cu intrarea in vigoare a contractului si pentru o perioada
de cinci ani incepand cu plata soldului, cu exceptia cazului In care:

(a) partea interesatd este de acord si elibereze cealaltd parte de confidentialitatea obligatiilor
anterioare;

(b) informatiile confidentiale sau documentele devin publice prin alte mijloace decét o incilcare a
obligatiilor de confidentialitate;

(¢) divulgarea informatiilor sau a documentelor confidentiale este impusa prin lege.

24. Solutionarea litigiilor

24.1 - Achizitorul si prestatorul vor face toate eforturile pentru a rezolva pe cale amiabila, prin
tratative directe, orice neintelegere sau disputa care se poate ivi intre ei in cadrul sau in legatura cu
indeplinirea contractului.

24.2 - Daca, dupa 15 zile de la inceperea acestor tratative neoficiale, achizitorul si prestatorul nu
reusesc sa rezolve in mod amiabil o divergenta contractuala, fiecare poate solicita ca disputa sa se
solutioneze de catre instantele judecatoresti din Romania.



25. Limba care guverneaza contractul
25.1 - Limba care guverneaza contractul este limba romana.

26. Comunicari
26.1 - (1) Orice comunicare intre parti, referitoare la indeplinirea prezentului contract, trebuie sa fie

transmisa in scris.
(2) Orice document scris trebuie inregistrat atat in momentul transmiterii, cat si in momentul

primirii.

26.2 - Comunicarile intre parti se pot face si prin, fax sau e-mail, ori prin telefon, in acest din urma
caz, cu conditia confirmarii in scris a primirii comunicarii.

26.3 — Coordonate pentru comunicéri:

(i) pentru achizitor: Primaria Municipiului Timisoara — B-dul C.D. Loga, nr.1, 300030 Timisoara, tel:

+40 256 408 300; email: primariatm@primariatm.ro
(ii) pentru prestator: ......

27. Legea aplicabila contractului
27.1 - Contractul va fi interpretat conform legilor din Roménia.

28. Clauze diverse

28.1. Prestatorul un are niciun drept in ceea ce priveste INEA in temeiul acordului de grant.

28.2 Conditiile prevdzute la articolele 1.3, 114, 115 si I8 din acordul de grant se aplicd i
prestatorului.

28.3 Achizitorul poate cesiona prestatorului dreptul de a solicita INEA suma acordatd cu titlul de

grant conform acordului de grant.

Partile au inteles sa incheie prezentul contract astazi, .........cccevevvernens , in trei exemplare originale.
ACHIZITOR PRESTATOR
MUNICIPIUL TIMISOARA reprezentata prin
PRIMAR

NICOLAE ROB

ADMINIST
ROB

SLAVITA DUBLES

PT. SEF SERVICIUL JURIDIC
CRISTIN OZAN

o

BIROU UNITATE DE DIGITALIZARE
SI ASISTENTA INFORMATICA




OPERATOR ECONOMIC

(denumirearnumele)

FORMULAR DE OFERTA

Carre

MUNICIPIUL TIMISOARA
BV. C.D.LOGA NR.I, TIMISOARA

Domnilor,

1. Examinénd documentatia de atribuire avand ca obiect
.................................................................................... LSUBSEIMNALI . eveeveieeeer et eeerens
reprezentanti ai ofertantulul ..........ccooeieeececiie e (denumirea/numele ofertantului), ne oferim
ca, in conformitate cu prevederile si cerinfele cuprinse in documentatia mai sus mengionata, sa prestam
urmatoarele  SErVICH:  .eoiee oo et et e e e : ey
PENfry SUMA 8 s (szrma in lz!e:e §i in czﬁe precum 51 moneda

2.

3.

oferter), plitibila dupa receptia serwcnlm la care se adaugi taxa pe valoarea adaugatd in valoare de
.................................... (suma in litere §i in cifre).
Ne angajim ca, n cazul In care oferta noastrd este stabilitd cAstigitoare, sa prestam serviciile pe o

perioada de ...
Ne angajam sa mentinem aceasta oferta valabild pentru o durata de 45 de zile i va riméne obligatorie
pentru noi si poate fi acceptata oricind inainte de expirarea perioadei de valabilitate.

(nume, prenume,semndturd si stampila)

In calitate e aisansmanmsnsai legal autorizat si semmnez oferta pentru si in numele

(denumirea/numele operatorului economic)



